BCS

Broker Credit Service

COMPLAINTS FORM/ ®OPMA MNMPETEH3UU

MEANS OF COMMUNICATION/ CNOCOB NOJAYN: OFAX/®PAKC OELECTRONIC MESSAGE/ 3JIEKTPOHHOE COOBLEHNE

(Please tick accordingly/ Moxanyiicta, oTMETLTE COOTBETCTBYHOLLEE) O IN PERSON/ NNYHO

Dear Client/ YBaxaembiin Knuenr,

If you have any suggestions or complaints as regards to the services provided to you by BCS, you can utilize this form in order to submit to us
your remarks with regard to improvement of BCS services/ B cnyyae ecnu y Bac ecTb kakve-nMbo NpeanoXeHus unu npeTeH3uv B
OTHOLIEHUN ycnyr, okasbiBaeMbix BKC, Bbl MOxeTe mcnonb3oBaTb HacTosLylo opMmy AnNsS HanpaeneHus Bawwvx 3amevaHuit, a Takke
noXxenaHu no ynyyleHuo ycnyr, okasbiBaemblix BKC:

CLIENT INFORMATION/ UH®OPMALIUA O

KNUEHTE
. SURNAME/
NAME/ NM5: SAMUNNS:
LEGAL ENTITY NAME: (For Legal Entities)/
HAMMEHOBAHWE KOPUOVMYECKOIO NULIA
(Ansa KOpuandeckux Jnu)
POSTAL ADDRESS/ MOYTOBLIV AIPEC:
POST CODE/ CITY/ COUNTRY/ AGREEMENT NUMBER/
MHOEKC: ropropn;: CTPAHA: HOMEP JOIrOBOPA:
TELEPHONE NUMBERS/ | Home/ Work/ Mobile/ Fax/
HOMEPA TENE®OHOB: [OomaluHuii: Pa6ounii: Mo6unbHbIN: dakc:

E-MAIL/ ADPEC 3MEKTPOHHOW NOYTbI:

DESCRIPTION OF THE COMPLAINT/ ONMUCAHUE NMPETEH3NU

SIGNATURE/ nOANUCb:
(No signature is required when sent via e-mail/ He TpebyeTcs, B cnyyae HanpaBneHus no DATE/ OATA
ANEKTPOHHON MoYTe)

FOR BCS USE ONLY/ TONbKO AJ1A MCIMOJIbSOBAHWA BKC




