@ Broker Credit Service Clients' Guide

COMPANY DETAILS

If you need our company details to submit your tax declarations, for reporting purposes or otherwise, please

refer to the table below

Legal name BrokerCreditService (Cyprus) Limited

Type of legal entity

Private company limited by shares

Spyrou Kyprianou & 1 Oktovriou, 1
VASHIOTIS KALANDE OFFICES, 2nd floor,
Mesa Geitonia, 4004 Limassol, Cyprus

Telephone +357 25 822734

Fax +357 25 822735
Email info@bcscyprus.com
Website www.bcscyprus.com
Company registration

number HE 154856

Date of incorporation 07.12.2004

TIN in the country of tax
residence 12154856R

ACCOUNT OPENING AND KYC UPDATE

Questions and queries on opening an account with us may be asked/submitted and any communications
concerning account opening should be made by:

e telephone +7 (495) 785 07 84 (switchboard), +357 25 822 696

e e-mail to onboarding@bcscyprus.com.

Registered/ postal
address

From time to time we may ask you to update information earlier provided by you to us within KYC procedures.
Questions and queries on KYC update may be asked/submitted and any communications concerning our
requests within KYC procedures should be made by:

e telephone +7 (495) 785 07 84 (switchboard), +357 25 822 696

e e-mail to onboarding@bcscyprus.com.

We accept and process your questions, queries and documents and information provided by you in connection
with an account opening or in response to our request within KYC update procedures during normal business
hours on each business day.

Any communication received on a day when our offices are closed for business, or after normal business hours
shall be deemed to have been received on the next business day.

Documents shall be presented by you in the form specified by us. Usually documents for the account opening
or KYC update are required to be presented in originals or certified true copies.
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We remind you that we have the right to refuse to open an account for you and/or to refuse to accept documents
provided by you at our sole discretion. Please also note that we reserve the right to request provision of
additional information and documentation.

TRADING DESKS

We accept and execute your trading instructions during normal market trading hours (which may vary depending
on which market the order is to be executed).
Trading instructions may be given by:

e telephone +7 (495) 785 07 84 (switchboard), +357 25 822 750

e e-mail to clients@bcscyprus.com

e E- Facility
Requests for open orders to be cancelled may be given by:
e telephone +7 (495) 785 07 84 (switchboard), +357 25 822 750

e e-mail to clients@bcscyprus.com

e E- Facility
We remind you that we have the right to refuse to take instructions or cancel your open order, provided we give
you prompt notice of such refusal.

STRUCTURED PRODUCTS

Trading orders in relation to Structured Products may be given via e-mail sp@bcscyprus.com, and we will

communicate with you in relation to Structured Products from the same e-mail address.

RISK MANAGEMENT

We have the right to set trading limits to any trade which you may carry out with or through us at any time. You
will be given notice of the trading limits applicable to you via e-mail or E- Facility.

Where we believe eligible collateral shall be transferred to us by you to recover your margin status to ‘active’
we will give you a single or collective margin call. Unless you promptly meet the margin call in accordance with
its terms, your trading with us may be suspended or terminated.

Should you have any questions or queries regarding your trading limits or margin status, please, contact your
relationship manager.

FUNDING YOUR ACCOUNT

For funding your account, please, use the wire transfer instructions given below. Should you have any questions
or queries, please, contact your relationship manager at clients@bcscyprus.com.

Russian rubles

Beneficiary: BROKERCREDITSERVICE (CYPRUS) LIMITED

ACC: 40807810600000007010

Receiving Bank: «BCS Bank» AO

Address: 69 Prospekt Mira, bldg.1, 129110, Moscow, Russia

BIC: 044525631

ACC with Intermediary Bank: 30101810145250000631

Intermediary Bank: Main Division of the Central Bank of the Russian Federation in Central Federal Region city
of Moscow

Payment Reference: CREDIT TO ACC. clientCode OF clientNameENG UNDER ISA agrNumber DD agrDate
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US dollars

Beneficiary: BROKERCREDITSERVICE (CYPRUS) LIMITED

ACC: 40807840300000000002

Receiving Bank: «BCS Bank» AO

Address: 69 Prospekt Mira, bldg.1, 129110, Moscow, Russia

SWIFT: BCSBRUS5

ACC with Intermediary Bank: 157791309

Intermediary Bank: JPMORGAN CHASE BANK, New York, USA

SWIFT: CHASUS33

Payment Reference: CREDIT TO ACC. clientCode OF clientNameENG UNDER ISA agrNumber DD agrDate

Beneficiary: BrokerCreditService (Cyprus) Limited

ACC: 77893

IBAN: BE9O 6877 7893 0032

Receiving Bank: Euroclear Bank SA/NV

SWIFT: MGTCBEBEECL

ACC with Intermediary Bank: 8900405139

Intermediary Bank: The Bank of New York Mellon New York, NY

SWIFT: IRVTUS3NXXX

Payment Reference: CREDIT TO ACC. clientCode OF clientNameENG UNDER ISA agrNumber DD agrDate

Euro

Beneficiary: BROKERCREDITSERVICE (CYPRUS) LIMITED

ACC: 40807978600000000001

Receiving Bank: «BCS Bank» AO

Address: 69 Prospekt Mira, bldg.1, 129110, Moscow, Russia

SWIFT: BCSBRUS55

ACC with Intermediary Bank: 6231609543

Intermediary Bank: JPMORGAN AG, Frankfurt-am-Main, Germany

SWIFT: CHASDEFX

Payment Reference: CREDIT TO ACC. clientCode OF clientNameENG UNDER ISA agrNumber DD agrDate

Beneficiary: BrokerCreditService (Cyprus) Limited

ACC: 77893

IBAN: BEO5 6877 7893 4375

Receiving Bank: Euroclear Bank SA/NV

SWIFT: MGTCBEBEECL

Payment Reference: CREDIT TO ACC. clientCode OF clientNameENG UNDER ISA agrNumber DD agrDate

INSTRUCTIONS AND REPORTS

We accept and execute your instructions during normal business hours on each business day.

Any instruction received on a day when our offices are closed for business, or after normal business hours shall
be deemed to have been received on the next business day.

Your instructions may only be fulfilled on a day when banks and depositories are open in the place where they

conduct their business.
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Sample instruction can be requested from your relationship manager at clients@bcscyprus.com.

You may give us instructions to:
e settle delivery versus payment (DVP)
e settle receipt versus payment (RVP)
e settle delivery free (DF) (to transfer securities out of your account)
e settle receive free (RF) (to credit securities to your account)
e create or cancel depository receipts
e transfer cash or securities between depositaries and brokers within broker account
e withdraw cash
All instructions shall be given in writing by e-mail at clients@bcscyprus.com or via E- Facility. All instructions

given by e-mail shall be duly signed.

We execute all the instructions above (except for cash withdrawal with a positive balance defined further) within
3 business days upon receiving (if received before 12 a.m. UTC) plus all necessary time for clarification with the
parties in the nonstandard cases. Instructions received after 12 a.m. UTC are deemed to be placed the next
business day with the same terms for execution.

Client instructions for cash withdrawal with the positive balance are executed the same day if received before 8
a.m. UTC or next business day if received after plus all necessary time for clarification with the parties in the
nonstandard cases.

Instructions to settle delivery free and to settle receive free are valid until execution or cancellation.

The date of receiving the instructions prevails over date specified in the instruction.

Corporate Actions

Unless otherwise specifically notified in relation to any corporate action, we process notices relating to the
exercise of any rights or options by the market deadline (provided that we receive your instruction at least 5
business days prior such deadlines). You understand that where you fail to give timely notice, your instructions
may be accepted and processed on a best effort basis only.

Confirmations, Statements and Reports
Specific queries in respect of confirmations, statements and reports shall be addressed to
clients@bcscyprus.com.

Should you have any other questions or queries, please, contact your relationship manager at
clients@bcscyprus.com.

QUIK SET-UP AND INSTALLATION

To install the software, create and register keys on our service, please, follow the below installation procedure.

e Install the programme:
Download QUIK package from the following page:
http://bcscyprus.com/retail/software
Extract and run .exe-file. Follow the instructions of Installation Wizard. Please remember the installation path.
You will need it in the next step of this guidance. When the program is installed a new tag QUIK BCS will appear
in Windows Start | Programs menu.

o Create keys:
Keygen will be launched automatically after installation of QUIK. Otherwise, find it in Windows menu Start |
Programs | QUIK BCS, start Key generation program and follow the instructions. If keys are successfully
generated then in folder Keys (please see step 1) you will find two files: secring.txk (your private key) and
pubring.txk (your public key).
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e Register your keys on our server:
Please send the file pubring.txk to gquikreg@bcscyprus.com in order to register your QUIK station and provide

you access to the markets and market data. Please note we accept key files sent only from the authorised e-mail
addresses. Please, specify your account number and the markets needed.

e Get QUIK connected to our server:
After receiving the registration confirmation:
Run QUIK BCS (using desktop shortcut or from Programs menu).
In “User Identification” window enter your login and password you used when creating key files. You will then
see a pop-up window displaying that you are successfully connected.
Please make sure the following addresses and ports are allowed otherwise contact your network administrator
(or network service provider) to allow the connection to IP address and Port:
91.207.78.204:15100
91.207.78.204:15200
195.226.204.208:15300
195.226.204.208:15208
For guidelines regarding QUIK terminal please refer to the System - Help menu in your terminal.
In order to help us to enhance processing your requests include your account number, name (or company name)
and UID of your QUIK terminal every time you get in touch with your relationship manager or IT Support Team.
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Hacmoswuli dokymeHm a8asemca nepesodom 00KYMeHMA, COCMasaeHH020 Ha aHaAUlCKOM A3biKe, Ha pyCccKuli A3bIK, He umeem
topududeckoli cunbl u npedocmasasemcs crnpasoyHo. llepesod OoKyMeHmMa Ha PyccKuli A3bIK 8bIMOAHEH He3a8UCUMbIM Mepesod4UKOM.
ToyHocmb U nosHomMa nepesooa He 2apaHmupyemcs. KOpudu4eckyto cusy uMmeem mosbKo OOKYMEHM HA AH2ULICKOM A3bIKe.

PYyKOBOACTBO AN1A KNWEHTa

IOPUANYECKAA NHO®OPMALUA O KOMIMAHUU

Ecnav Bam HYXHbl I-OpM,CI,VI‘-IECKME/KOHTaKTHbIe AaHHble O Halel KomnaHuu AnAa Bawnx Hanoroebix

AeKnapaumii, OTYETOB MM UHbIX LIENel, NoXKanyincTa, BOCnob3yimTecb MHpopmaumel us Tabanupbl HUKe

lOpuaunyeckoe
HauMmeHoBaHMue BPOKEPKPEOUTCEPBUC (KUMP) TMMUTEL,
OpraHu3auoHHO- YacTHaA KOMMNaHUA C OTBETCTBEHHOCTbIO,
npaBoBaA ¢opma OrpaHUYEHHOWM aKLMAMM
Knnp, 4004 r. Inmaccon, Meca 'entoHus,
Lo [V G U np-T Cnnpy Knnpuany&yn. 1-oro OKTabps, 4.
appec 1, «BALLMOTUC KANTAHOE OPUCEC», 2-o14
aTax

TenedoH +357 25 822734

dakc +357 25 822735

Email info@bcscyprus.com

Beb6-caaiit www.bcscyprus.com

Homep rocypgapcreseHHOM

peructpauumu (BHanor

OrPH) HE 154856

Jarta perucrpaumu 07.12.2004

WUHH B cTpaHe Hanorosoro

pe3naeHTcTBa 12154856R

OTKPbITUE CYETA U OBHOB/IEHUE AAHHbIX B PAMKAX NPOLEAYPbI «3HAW CBOEFO K/IMEHTA» (KYC)

Mo Bonpocam OTKPbITUA cyeTa Bbl MorkeTe 06paLLaTbCcs, UCNOJb3ys CAeytoLe KOHTaKTbI:
o TenedoH +7 (495) 785 07 84 (kommyTatop), +357 25 822 696
® N0 3/1EKTPOHHOM NoyTe onboarding@bcscyprus.com

Bpemsa oT BpemMeHM Mbl MOXKeM NPOCUTbL Bac 06HOBUTb MHPOPMALMIO, paHee NPeAoCTaBNEHHYO BAMM B paMKax
npoueayp KYC.

Mo Bonpocam 06HOB/IEHNA AaHHbIX Bbl MOXKeTe 06palLaTbCa, UCMONb3YA CeAyHOLLME KOHTAKTbI:

* TenedoH +7 (495) 785 07 84 (kommyTatop), +357 25 822 696

® N0 3/IEKTPOHHOM NoyTe onboarding@bcscyprus.com

Mbl npuHKMMaem 1 obpabaTbiBaem BallM BOMPOCHI, 3aNpOCbl, JOKYMEHTbI U MHPOPMALMIO, NPefoCTaBAEHHbIE
BaMM B CBA3M C OTKPbITUEM CYETA MM B OTBET Ha Hall 3aMnpoc B pamKax npoueayp obHosneHna KYC B TeyeHune
paboumx yacos B 06O pabounit geHb.

Noboe cooblueHne, NoNyYeHHOE B AeHb, KOrga Hawm odumcbl 3aKpbIThl 418 paboTbl, an B Hepaboyee Bpems,
CYMTAETCA MNOJIYYEHHbIM Ha caeaylowmii pabounii geHb.
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Hacmoswuli dokymeHm a8asemca nepesodom 00KYMeHMA, COCMasaeHH020 Ha aHaAUlCKOM A3biKe, Ha pyCccKuli A3bIK, He umeem
topududeckoli cunbl u npedocmasasemcs crnpasoyHo. llepesod OoKyMeHmMa Ha PyccKuli A3bIK 8bIMOAHEH He3a8UCUMbIM Mepesod4UKOM.
ToyHocmb U nosHomMa nepesooa He 2apaHmupyemcs. KOpudu4eckyto cusy uMmeem mosbKo OOKYMEHM HA AH2ULICKOM A3bIKe.

JOKyMEeHTbl A0/KHbI ObITb NPeAoCTaBAeHbl BaAMM MO YCTaHOBIEHHOM Hamn ¢popme. OBbIMHO AOKYMEHTbI ANA
OTKpPbITUA cyeTa namn obHoeneHuA KYC gonxKHbl 6bITb NpeAcTaBieHbl B OPUTMHANAX UM 3aBEPEHHbIX KOMUSAX.

HanomuHaem, 4TO mMbl OCTaBaAem 3a coboli NpPaBoO OTKa3aTb Bam B OTKPbITUKN CYETA U / U HEe NPUHATb

npegocraBaeHHblE BaMW JOKYMEHTbI MO Hallemy CO6CTB€HHOMy YCMOTPEHMUIO. Takxe O6paTMTe BHUMaAHUE, 4TO
Mbl OCTaB/IieM 3a coboi NpaBo 3anpoCnUTb 4O0NOJTHUTENIbHYIO VIH(I)OpMaLI,VII-O N AOKYMEHTaUuto.

OTAENbI TOPrOBbIX ONEPALIUIA

Mbl NPUHMMAEM M UCMONHAEM BalLW TOProBble MOpyYeHUs B TeYeHMe YacoB PaboTbl PbiHKA (KOTopble mMoryT
MEHSATbCA B 3aBUCMMOCTM OT TOTO, Ha KAKOM PbIHKE UCMNOJTHAETCA NopyyYeHune).
ToproBble NOpyYeHUa MOryT NepeaaBaTbcaA No:

o TenedoHy +7 (495) 785 07 84 (kommyTaTtop), +357 25 822 750

e 3/IEKTPOHHOM noyTe no agpecy clients@bcscyprus.com

e 3/IeKTPOHHOMY YCTPOMICTBY
3anpocbl Ha OTMEHY HEBbIMO/IHEHHbIX MOPYYEHMIN MOTYT HaNpPaBAATLCA NO:
e TenedoHy +7 (495) 785 07 84 (switchboard), +357 25 822 750

e 3/IEKTPOHHOM noyTe no agpecy clients@bcscyprus.com

®  J/IeKTPOHHOMY YCTPOMICTBY
HanomuHaem Bam, YTO Mbl BMpaBe OTKa3aTbCsA OT MPUHATUA MOPYYEHUI WUAM OTMEHWTb HEBbLINOJIHEHHOE
nopy4yeHue, Npu ycA0BUM HanpasBaeHMA BaM HAMW CBOEBPEMEHHOIO YBEAOM/IEHNA O TAKOM OTKase.

CTPYKTYPHbIE MPOAYKTbI

Toprosble MopyYyeHUa B OTHOWeEHUMU CTPYKTYpHbIX MNpOoAyKTOB MOryT 6biTb NOAaHbl NO 3/1EKTPOHHOW MouTe:
sp@bcscyprus.com, MHGOPMALMIO O CTPYKTYPHbIX NPOAYKTaX Bbl TaK:Ke ByaeTe NoayyaTb C yKasaHHOro agpeca.

YNPABJIEHUE PUCKAMU

Mbl BNpaBe ycTaHaBAMBATb TOProsble AMMUTbI B OTHOLUEHUU noboit COENKNU, KOTOPYHO Bbl MOXETE B noboe

BPeMs COBEPLUMTb Yepes Hac WAM C Hamu. Bam 6yaeT HanpaBAeHO yBeAOM/IEHME O NMPUMEHMMbIX K Bam
TOProBbIX IMMUTAX MO 3/1EKTPOHHOM NoYTe UAN NOCPEeACTBOM DNEKTPOHHOrO YCTPOMICTBA.

Ecnv Mbl yCTaHOBMM, YTO ANA NOAAEPNKAHWUA BaLLEro CtaTyca Map*KMHaAAbHOCTU Ha YPOBHE «aKTWUBHbINY, Bam
HeobXoAMMO A0BHECTU CPeACTBa, Mbl HaNPaBMM Bam eAMHUYHbLIA WUAK KONJEKTUBHbIN MapsKuH Koan. [lo Tex
nop MOKa Bbl He yA0BAETBOPUTE YCIOBUA MAPKUH KO/NA, Ballu TOProBble onepauuu 6yayT NpuocTaHoBEHbI
WY NPEeKpaLLeHbl.

B cnyyae BO3HMKHOBEHWS BOMPOCOB B OTHOLWEHUM YCTAHOB/IEHHbIX TOPrOBbIX JIMMWTOB WM CTaTyca
Map*KMHANbHOCTK, NOXKaNyicTa, obpallanTecs K BaleMy KAMEHTCKOMY MeHeaKepy.

BHECEHUE CPEACTB HA CHET

[nA BHeceHMs cpencTB Ha BaW CYET, MOXKaAyhCTa, UCMONb3yWTe NpPUBELEHHbIE HWKE PEeKBU3UTbI A/A
ocywiecTeneHna 6e3HaNnuYHbIX NaaTexen. B cnyyae BO3HMKHOBEHMA BOMPOCOB, NOXKanyicra, obpalwaitech K
BalleMy KAMEHTCKOMY MeHeaKepy UK no agpecy clients@bcscyprus.com.
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Hacmoswuli dokymeHm a8asemca nepesodom 00KYMeHMA, COCMasaeHH020 Ha aHaAUlCKOM A3biKe, Ha pyCccKuli A3bIK, He umeem
topududeckoli cunbl u npedocmasasemcs crnpasoyHo. llepesod OoKyMeHmMa Ha PyccKuli A3bIK 8bIMOAHEH He3a8UCUMbIM Mepesod4UKOM.
ToyHocmb U nosHomMa nepesooa He 2apaHmupyemcs. KOpudu4eckyto cusy uMmeem mosbKo OOKYMEHM HA AH2ULICKOM A3bIKe.

B poccuickux pybasx

MNonyyatens: BPOKEPKPEAUTCEPBUC (KUMNP) TMMUTEL
CyeT: 40807810600000007010

BaHk nonyyatena: AO «bKC baHKk»

Agpec: 129110, Mocksa, np. Mupa, 69, ctp. 1

BUK: 044525631

Kop/cueT: 30101810145250000631

baHK-nocpegHuK: aBHoe ynpasneHune LleHTpanbHoro 6aHKka Poccuiickon ®Pegepaunm no LieHTpanbHoMmy
depepanbHOMy OKpyry

HasHauyeHuMe nnatexka: BHeceHMe Ha cyeT [HOMEP] [®#MO] Ha ocHoBaHuK [CornaleHne 06 okasaHum
MHBECTULMOHHBIX ycnyr] [HOMEP] ot [A44.MM.ITTT]

donnapbl CLLA
Monyuyatensb: BPOKEPKPEAUTCEPBUC (KUMP) TUMUTEL

CyeT: 40807840300000000002

baHk nonyyatena: AO «BKC baHk»

Appec: 129110, r. MockBa, NpocnekT Mupa, 4. 69, ctpoeHmne 1

SWIFT: BCSBRUS5

Cuet B 6aHKe-nocpeaHuke: 157791309

baHk-nocpegHuK: JPMORGAN CHASE BANK, Hbro—VlopK, CWA

SWIFT: CHASUS33

HasHauyeHue nnaTexa: BHeceHMe Ha cyeT [HOMEP] [®MO] Ha ocHoBaHuKM [CornaweHne ob okasaHumn
WMHBECTULMOHHBbIX ycayr] [HOMEP] ot [A44.MM.ITTT]

Nonyyatens: BPOKEPKPEAUTCEPBUC (KUMP) TIUMUTEL,

Cyert: 77893

IBAN: BE9O 6877 7893 0032

baHK nonyyatens: Euroclear Bank SA/NV

SWIFT: MGTCBEBEECL

Cuyet B 6aHKe-nocpegHuKe: 8900405139

baHk-nocpegHuk: The Bank of New York Mellon New York, NY

SWIFT: IRVTUS3NXXX

Ha3HauyeHMe nnatexa: BHeceHuMe Ha cyeT [HOMEP] [®#MO] Ha ocHoBaHMK [CornaweHne 06 oKka3aHumM
WMHBECTULUMOHHbIX ycnyr] [HOMEP] ot [A4.MM.ITTT]

EBPO

Monyuyatens: BPOKEPKPEAUTCEPBUC (KUMP) TMMUTEL,
Cuet: 40807978600000000001

BbaHk nonyyatena: AO «BKC baHKk»

Appec: 129110, r. MockBa, NMpocnekT Mupa, 4. 69, ctpoeHue 1
SWIFT: BCSBRUS55

Cyet B 6aHKe-nocpeaHuKe: 6231609543

BaHk-nocpeaHuk: IPMORGAN AG, Frankfurt-am-Main, Germany
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Hacmoswuli dokymeHm a8asemca nepesodom 00KYMeHMA, COCMasaeHH020 Ha aHaAUlCKOM A3biKe, Ha pyCccKuli A3bIK, He umeem
topududeckoli cunbl u npedocmasasemcs crnpasoyHo. llepesod OoKyMeHmMa Ha PyccKuli A3bIK 8bIMOAHEH He3a8UCUMbIM Mepesod4UKOM.
ToyHocmb U nosHomMa nepesooa He 2apaHmupyemcs. KOpudu4eckyto cusy uMmeem mosbKo OOKYMEHM HA AH2ULICKOM A3bIKe.

SWIFT: CHASDEFX
HasHauyeHuMe nnaTexa: BHeceHMe Ha cyeT [HOMEP] [®MO] Ha ocHoBaHuKM [CornaweHne ob okasaHum
MHBECTULMOHHbIX ycnyr] [HOMEP] ot [A4.MM.ITIT]

Monyyatens: BPOKEPKPEANTCEPBUC (KUMP) TUMUTEL,

Cyert: 77893

IBAN: BEOS 6877 7893 4375

BaHk nonyyatens: Euroclear Bank SA/NV

SWIFT: MGTCBEBEECL

HasHauyeHuMe nnatexka: BHeceHMe Ha cyeT [HOMEP] [®#MO] Ha ocHoBaHMK [CornalweHne 06 okasaHum
MHBECTULMOHHBIX ycnyr] [HOMEP] ot [A44.MM.ITTT]

MOPYYEHUA U OTYETDI

Mbl NPUHMMAEM U UCMOSIHAEM BaLLM NOPYYEHUA B TeYEeHME pabounx Yacos B Ntoboin pabouunii aeHb.

Niobble nopy4yeHus, noslydyeHHble B AeHb, KOraa Hawwu oduCbl 3aKpbITbl MM MOCAe OKOH4YaHua pabodero
BPEMEHM, CUMTAIOTCA NONYYEHHBIMU Ha Caeayowmii pabounin AeHsb.

Baluu NopyyYeHMs MOryT UCMONHATLCA TOIbKO B AHM, KOrA4a 6aHKKW U AeN03MTapun OTKPbITbI B MeCTe BeAeHUsA UX
AeATeNbHOCTH.

dopmy NopyyeHUs Bbl MOXKETE 3aMPOCUTb Y BALLEro KAMEHTCKOro MeHeaKepa, HanpaBus cooblueHne no agpecy
clients@bcscyprus.com.

Bbl MOKeTe HanpaBAATb NOPYYEeHUA Ha:
e Pacyetbl B dopme onnaTta npoTus naatexka (DVP)
e PacyeTbl B dopme pacnucka npoTtus nnatexka (RVP)
®  Pacuetbl B popme 6e3soamesgHoli nocTaBku (DF) (BbiBog Bymar c Baliero cyeta)
e  Pacuetbl B bopme 6e3sozmesaHoro nonydeHus (RF) (3auncneHme bymar Ha Ball cyeT)
e  BbinycK nan oTmeHy Aeno3nTapHbIX PacnmcokK
o [lepeBoA AEHEXHbIX CPEACTB UM LLEHHbIX Dymar mexay Aeno3uTapmamm n 6pokepamm Ha BPOKepCKuit
cyer
e BbIBOA AeHEeXHbIX cpeacTs
MopyyeHna JOMKHBI HAaNPaBAATLCA B MMCbMEHHOM GOpPMe Ha 3NEKTPOHHYI0 NoyTy clients@bcscyprus.com mam

nocpeacTBoM INEKTPOHHOTO YCTPOMCTBa. Bce nopyyeHus, Hanpasasemble NOCPEACTBOM 3/IEKTPOHHOM MOYThI,
[OJIKHbI 6bITb COOTBETCBYHOLLMM 06pa3omM NoAMNUCaHbI.

Mbl MCNoONHAEM BCE BbILWEYNOMSHYTbIE MOPYyYeHUs (33 WMCKAOYEHWEM BbIBOAA AOEHEXHbIX CPeacTB Mnpwu
NosIoXKUTeNbHOM banaHce cyeTa, Npoueaypa B OTHOLEHUN KOTOPOro ONMCcaHa HUXKe) B TedeHue 3 paboumnx gHel
nocsie Noay4YeHUs COOTBETCTBYIOWLEro NOpyYeHun (ecnm Takoe nopydyeHue nosydyeHo paHee 12.00 UTC) naroc
Bpems, Tpebyemoe ana yTOYHEeHUI B HECTAHZAPTHbIX cuTyaumsx. MNMopyyeHns, nonyyeHHole nocnae 12.00 UTC,
OyayT cUMTATbCA NOJIYYEHHBIMW Ha Cleaylowmii paboynini geHb Ha YCNOBUAX WMCMONHEHWA, YKA3aHHbIX B
nopyyeHuu.

KNAneHTCKMe nopydyeHMA Ha BbIBOL AEHEXHbIX CPeACTB MPU MOJIOXKUTE/IbHOM OanaHce cyeTa nognekart
WCNONHEHUIO B TOT e paboumnii geHb, ecam noayyeHsl 4o 08.00 UTC nam Ha cneaytowmii pabouynin geHb, ecnm
nonyyeHbl nocne 08.00 natoc Bpems, Tpebyemoe A yTOUHEHUI B HECTAHAAPTHBIX CUTYaLMUsAX.

MopyyeHnAa Ha BbIBOA, Bymar C Ballero cyeta U 3aunciaeHme bymar Ha Ball CYeT AENCTBYIOT 40 UX UCNOJHEHUA

NN OTMEHDI.
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Hacmoswuli dokymeHm a8asemca nepesodom 00KYMeHMA, COCMasaeHH020 Ha aHaAUlCKOM A3biKe, Ha pyCccKuli A3bIK, He umeem
topududeckoli cunbl u npedocmasasemcs crnpasoyHo. llepesod OoKyMeHmMa Ha PyccKuli A3bIK 8bIMOAHEH He3a8UCUMbIM Mepesod4UKOM.
ToyHocmb U nosHomMa nepesooa He 2apaHmupyemcs. KOpudu4eckyto cusy uMmeem mosbKo OOKYMEHM HA AH2ULICKOM A3bIKe.

[ata nonyyeHua nopyyeHUin MMeeT MNPEenMyLLecTBEHHOE 3HayeHWe MO OTHOLUIEHUIO K AaTe, YKasaHHON B
nopy4eHun.

KopnopaTtusHble aeicTeus

Ecnv NnpAMO He yKa3aHO MHOEe B OTHOLEHUW Nto6Ooro KopnopaTUBHOIO AEWUCTBUA, Mbl NepesaemM YBeAOMNEHUS
Ha pea/siM3aumio NtobbiX NpaB B COOTBETCTBUM CO CPOKAMM, YCTAHOBIEHHbIMM Ha PbIHKE (MPY yCI0BMM NOyYEeHNUA
BALLEro Nopy4yeHnn He MeHee Yem 3a 5 pabounx gHel [0 UcTeuyeHns Takoro cpoka). Bbl oco3HaeTe, YTo ecnu Bbl
He noJann MopyyeHUe CBOEBPEMEHHO, Balle MOPydYeHWEe MOMKEeT ObiTb MPUHATO U MNepeHanpaB/ieHO B
MaKCMMa/IbHO CXKaTble CPOKM, HO NO MepPe BO3MOXKHOCTEN.

MoateepaeHua, Bbinucku n OTyeTbl
3anpocbl B OTHOLWIEHWM NOATBEPXKAEHWUIM, BbLIMMCOK WM OTYETOB AO/IKHbI HaNpaBAATbCA MO ajapecy
clients@bcscyprus.com.

B cny4ae BO3HMKHOBEHMA BOMPOCOB, NOXanyicra, obpallantech K Ballemy KAMEHTCKOMY MeHeaxKepy Mau no
agpecy clients@bcscyprus.com.

YCTAHOBKA QUIK

[nAa ycTaHOBKM NporpammHoOro O6eCI'Ie‘-IEHMFI, reHepauuun KNtoYen, no>+<any17|CTa, AeﬁCTByﬁTe B COOTBETCTBUMN C

HUXKEeNnpPUBeAEHHON NpoLeaypoil.

e YcTaHOBKa nporpammHoro obecneyeHus:
CkauanTte naket QUIK co cnegytowen cTpaHuLbl:
http://bcscyprus.com/retail/software

N3Bneknte un 3anyctute .exe-file. cneayinte MHCTpyKumam MacTtepa yctaHoBkM («Installation Wizard»).
MoskanyicTta, 3anomMHUTE MOPALOK YCTAaHOBKM. Bam 3To nmoTpebyeTca Ha cnepylolwmx 3Tanax HacToALWEro
pyKoBoacTea. MNocse ycTaHoBKM nporpammbl Apabik QUIK BCS nossutca B meHio Windows Start | Programs.

o [eHepaums KaoYen:
leHepaumsa KalouYen JoKHA HaAYaTbCA aBTOMaTMYecku nocne yctaHoBku QUIK. B nHom cnydae, npoiaute no
nytv Windows menu Start | Programs | QUIK BCS, 3anyctute nporpammy reHepauumn Knwoua u cnepyiite
WHCTPYKLMAM. ECn KNkoum ycnewwHo creHepupoBaHsbl, B nanke Kntouu (noxanyicra, cm. war 1) Bbl HailgeTe aBa
daiina: secring.txk (Baw nYHbIN KAto4) U pubring.txk (Baw ny6AnYHbIN Ktou).

e Peructpaumsa BalLMX K/AtOYEN Ha HaWeM cepBepe:
MokanylicTta, oTnpasbTe dan pubring.txk no agpecy quikreg@bcscyprus.com gna permctpaumm sawen QUIK

CTaHUMN U NpeaoCtaB/eHNA BamM 0CTyna K PbIHKY U PbIHOYHbIM OadHHbIM. I'IomanyﬁCTa, yyTnUTE, YTO MbI
NMPUHUMaAeEM KNKOYKU, Hanpasaaemble WUCKAKYUTENIbBHO C aBTOPWU30OBAHHbLIX agpecos 9}'IeKTpOHHO[;1 NoYThbl.
I'IomanyﬁCTa, YKaXXUTe HOMepP Ballero c4eTa U pblHKK, A0CTYN K KOTOPbIM HEOGXO,CI,MM.

o [ogkntoueHmne QUIK K Hawemy cepsepy:
Mocne nonyyeHUa NOATBEPKAEHWNA perucTpauum:
3anyctute QUIK BCS (Mcnonb3ys Ap/ibiK Ha paboyem cTosie nnm Yyepes MporpammHoe MeHI).
B okHe “UpeHTndUKaLMA nonb3osaTens” sBBeaMTe BalIKM NOTWUH M NApO/ib, KOTOPbIE Bbl MCMOAL30BAAU MPU
reHepauum Knwouya. [lanee Bbl yBMAUTE BCN/bIBAKOLWLEE OKHO, Ha KOTOPOM OTPaXKEHO, YTO Bbl YyCMNewHOo
NOAKNIOYEHbI.
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Hacmoswuli dokymeHm a8asemca nepesodom 00KYMeHMA, COCMasaeHH020 Ha aHaAUlCKOM A3biKe, Ha pyCccKuli A3bIK, He umeem
topududeckoli cunbl u npedocmasasemcs crnpasoyHo. llepesod OoKyMeHmMa Ha PyccKuli A3bIK 8bIMOAHEH He3a8UCUMbIM Mepesod4UKOM.
ToyHocmb U nosHomMa nepesooa He 2apaHmupyemcs. KOpudu4eckyto cusy uMmeem mosbKo OOKYMEHM HA AH2ULICKOM A3bIKe.

MorkanyicTa, yaocToBepbTECH, YTO C/eAytolme agpeca U NopTbl paspeLleHbl aAMUHUCTPATOPOM Ballen cetu
(nnn ceTeBbIM NpoBaKigepom) ANs NpeaocTaBaeHus agoctyna K IP agpecy v Mopry:

91.207.78.204:15100

91.207.78.204:15200

195.226.204.208:15300

195.226.204.208:15208

Ons nonyyeHus pykosoacTtsa nosnbsosatens QUIK TepmuHana, noxkanyincra, nepenante B System - Help menu
Ballero TepMuHana.

[nsa yckopeHnsa 06paboTKM BalLMX 3aMPOCOB, BKIOYaNTe HOMep Ballero cHeTa, MMa (HaMMeHOBaHWE KOMMaHUK)
1 UID Bawero QUIK TepMmmnHana npu Kaxkgom obpaLleHnm K KIMEHTCKOMY MeHeaKepy UK B cAyKOy noaaepKm
IT.
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