BCS

Broker Credit Service Clients' Guide

COMPANY DETAILS

If you need our company details to submit your tax declarations, for reporting purposes or otherwise, please

refer to the table below

Legal name BrokerCreditService (Cyprus) Limited

Type of legal entity

Private company limited by shares

Spyrou Kyprianou & 1 Oktovriou, 1
VASHIOTIS KALANDE OFFICES, 2nd floor,
Mesa Geitonia, 4004 Limassol, Cyprus

Telephone +357 25 822734

Fax +357 25 822735
Email info@bcscyprus.com
Website www.bcscyprus.com
Company registration

number HE 154856

Date of incorporation 07.12.2004

TIN in the country of tax
residence 12154856R

ACCOUNT OPENING AND KYC UPDATE

Questions and queries on opening an account with us may be asked/submitted and any communications
concerning account opening should be made by:

e telephone +7 (495) 785 07 84 (switchboard), +357 25 822 696

e e-mail to onboarding@bcscyprus.com.

Registered/ postal
address

From time to time we may ask you to update information earlier provided by you to us within KYC procedures.
Questions and queries on KYC update may be asked/submitted and any communications concerning our
requests within KYC procedures should be made by:

e telephone +7 (495) 785 07 84 (switchboard), +357 25 822 696

e e-mail to onboarding@bcscyprus.com.

We accept and process your questions, queries and documents and information provided by you in connection
with an account opening or in response to our request within KYC update procedures during normal business
hours on each business day.

Any communication received on a day when our offices are closed for business, or after normal business hours
shall be deemed to have been received on the next business day.

Documents shall be presented by you in the form specified by us. Usually documents for the account opening
or KYC update are required to be presented in originals or certified true copies.
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We remind you that we have the right to refuse to open an account for you and/or to refuse to accept documents
provided by you at our sole discretion. Please also note that we reserve the right to request provision of
additional information and documentation.

TRADING DESKS

We accept and execute your trading instructions during normal market trading hours (which may vary depending
on which market the order is to be executed).
Trading instructions may be given by:

e telephone +7 (495) 785 07 84 (switchboard), +357 25 822 750

e e-mail to clients@bcscyprus.com

e E- Facility
Requests for open orders to be cancelled may be given by:
e telephone +7 (495) 785 07 84 (switchboard), +357 25 822 750

e e-mail to clients@bcscyprus.com

e  E- Facility

Please be notified that any open orders for transactions on NYSE, NYSE MKT, NYSE Arca, NASDAQ and other US
stock exchanges shall be cancelled:

- at 8 pm (New York (US) summer time) or 7 pm (New York (US) winter time) on the day of the order
submission, if the order is submitted before or at the specified time and provided that the day of the
order submission is a trading day,
or

- at 8 pm (New York (US) summer time) or 7 pm (New York (US) winter time) on the trading day,
immediately following the day of the order submission if the order is submitted after the specified time,
or the day of the order submission is not a trading day.

However, we shall not undertake any liability if the order remains active and/or is executed after the time
specified. Therefore, if you do not wish to proceed with the execution of the order, it is your responsibility to
monitor the status of the order and cancel it timely.

We remind you that we have the right to refuse to take instructions or cancel your open order, provided we give
you prompt notice of such refusal.

STRUCTURED PRODUCTS

Trading orders in relation to Structured Products may be given via e-mail sp@bcscyprus.com, and we will

communicate with you in relation to Structured Products from the same e-mail address.

RISK MANAGEMENT

We have the right to set trading limits to any trade which you may carry out with or through us at any time. You
will be given notice of the trading limits applicable to you via e-mail or E- Facility.

Where we believe eligible collateral shall be transferred to us by you to recover your margin status to ‘active’
we will give you a single or collective margin call. Unless you promptly meet the margin call in accordance with
its terms, your trading with us may be suspended or terminated.

Should you have any questions or queries regarding your trading limits or margin status, please, contact your
relationship manager.
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FUNDING YOUR ACCOUNT

For funding your account, please, use the wire transfer instructions given below. Should you have any questions
or queries, please, contact your relationship manager at clients@bcscyprus.com.

Russian rubles

Beneficiary: BROKERCREDITSERVICE (CYPRUS) LIMITED

ACC: 40807810600000007010

Receiving Bank: «BCS Bank» AO

Address: 69 Prospekt Mira, bldg.1, 129110, Moscow, Russia

BIC: 044525631

ACC with Intermediary Bank: 30101810145250000631

Intermediary Bank: Main Division of the Central Bank of the Russian Federation in Central Federal Region city
of Moscow

Payment Reference: CREDIT TO ACC. clientCode OF clientNameENG UNDER ISA agrNumber DD agrDate

US dollars

Beneficiary: BROKERCREDITSERVICE (CYPRUS) LIMITED

ACC: 40807840300000000002

Receiving Bank: «BCS Bank» AO

Address: 69 Prospekt Mira, bldg.1, 129110, Moscow, Russia

SWIFT: BCSBRUS5

ACC with Intermediary Bank: 157791309

Intermediary Bank: JPMORGAN CHASE BANK, New York, USA

SWIFT: CHASUS33

Payment Reference: CREDIT TO ACC. clientCode OF clientNameENG UNDER ISA agrNumber DD agrDate

Beneficiary: BrokerCreditService (Cyprus) Limited

ACC: 77893

IBAN: BE9O 6877 7893 0032

Receiving Bank: Euroclear Bank SA/NV

SWIFT: MGTCBEBEECL

ACC with Intermediary Bank: 8900405139

Intermediary Bank: The Bank of New York Mellon New York, NY

SWIFT: IRVTUS3NXXX

Payment Reference: CREDIT TO ACC. clientCode OF clientNameENG UNDER ISA agrNumber DD agrDate

Euro

Beneficiary: BROKERCREDITSERVICE (CYPRUS) LIMITED

ACC: 40807978600000000001

Receiving Bank: «BCS Bank» AO

Address: 69 Prospekt Mira, bldg.1, 129110, Moscow, Russia

SWIFT: BCSBRUS5

ACC with Intermediary Bank: 6231609543

Intermediary Bank: JPMORGAN AG, Frankfurt-am-Main, Germany

SWIFT: CHASDEFX

Payment Reference: CREDIT TO ACC. clientCode OF clientNameENG UNDER ISA agrNumber DD agrDate
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Beneficiary: BrokerCreditService (Cyprus) Limited

ACC: 77893

IBAN: BEO5 6877 7893 4375

Receiving Bank: Euroclear Bank SA/NV

SWIFT: MGTCBEBEECL

Payment Reference: CREDIT TO ACC. clientCode OF clientNameENG UNDER ISA agrNumber DD agrDate

INSTRUCTIONS AND REPORTS

We accept and execute your instructions during normal business hours on each business day.

Any instruction received on a day when our offices are closed for business, or after normal business hours shall
be deemed to have been received on the next business day.

Your instructions may only be fulfilled on a day when banks and depositories are open in the place where they
conduct their business.

Sample instruction can be requested from your relationship manager at clients@bcscyprus.com.

You may give us instructions to:
e settle delivery versus payment (DVP)
e settle receipt versus payment (RVP)
e settle delivery free (DF) (to transfer securities out of your account)
e settle receive free (RF) (to credit securities to your account)
e create or cancel depository receipts
e transfer cash or securities between depositaries and brokers within broker account
e withdraw cash
All instructions shall be given in writing by e-mail at clients@bcscyprus.com or via E- Facility. All instructions

given by e-mail shall be duly signed.

We execute all the instructions above (except for cash withdrawal with a positive balance defined further) within
3 business days upon receiving (if received before 12 a.m. UTC) plus all necessary time for clarification with the
parties in the nonstandard cases. Instructions received after 12 a.m. UTC are deemed to be placed the next
business day with the same terms for execution.

Client instructions for cash withdrawal with the positive balance may be executed the next business day plus all
necessary time for clarification with the parties in the nonstandard cases.

Instructions to settle delivery free and to settle receive free are valid until execution or cancellation.

The date of receiving the instructions prevails over date specified in the instruction.

Corporate Actions

Unless otherwise specifically notified in relation to any corporate action, we process notices relating to the
exercise of any rights or options by the market deadline (provided that we receive your instruction at least 5
business days prior such deadlines). You understand that where you fail to give timely notice, your instructions
may be accepted and processed on a best effort basis only.

Confirmations, Statements and Reports
Specific queries in respect of confirmations, statements and reports shall be addressed to
clients@bcscyprus.com.

Should you have any other questions or queries, please, contact your relationship manager at
clients@bcscyprus.com.
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QUIK SET-UP AND INSTALLATION

To install the software, create and register keys on our service, please, follow the below installation procedure.
o Install the programme:
Download QUIK package from the following page:
http://bcscyprus.com/retail/software
Extract and run .exe-file. Follow the instructions of Installation Wizard. Please remember the installation path.
You will need it in the next step of this guidance. When the program is installed a new tag QUIK BCS will appear
in Windows Start | Programs menu.
o Create keys:
Keygen will be launched automatically after installation of QUIK. Otherwise, find it in Windows menu Start |
Programs | QUIK BCS, start Key generation program and follow the instructions. If keys are successfully
generated then in folder Keys (please see step 1) you will find two files: secring.txk (your private key) and
pubring.txk (your public key).
® Register your keys on our server:
Please send the file pubring.txk to quikreg@bcscyprus.com in order to register your QUIK station and provide

you access to the markets and market data. Please note we accept key files sent only from the authorised e-mail
addresses. Please, specify your account number and the markets needed.

e Get QUIK connected to our server:
After receiving the registration confirmation:
Run QUIK BCS (using desktop shortcut or from Programs menu).
In “User Identification” window enter your login and password you used when creating key files. You will then
see a pop-up window displaying that you are successfully connected.
Please make sure the following addresses and ports are allowed otherwise contact your network administrator
(or network service provider) to allow the connection to IP address and Port:
91.207.78.204:15100
91.207.78.204:15200
195.226.204.208:15300
195.226.204.208:15208
For guidelines regarding QUIK terminal please refer to the System - Help menu in your terminal.
In order to help us to enhance processing your requests include your account number, name (or company name)
and UID of your QUIK terminal every time you get in touch with your relationship manager or IT Support Team.
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Hacmoswuli dokymeHm a8asemca nepesodom 00KYMeHMA, COCMasaeHH020 Ha aHaAUlCKOM A3biKe, Ha pyccKull A3bIK, He umeem
topududeckoli cunbl u npedocmasasemcs crnpasoyHo. llepesod OoKyMeHmMa Ha PyccKuli A3bIK 8bIMOAHEH He3a8UCUMbIM Mepesod4UKOM.
ToyHocmb U nosHomMa nepesooa He 2apaHmupyemcs. KOpudu4eckyto cusy uMmeem mosbKo OOKYMEHM HA AH2ULICKOM A3bIKe.

PYyKOBOACTBO AN1A KNWEHTa

IOPUANYECKAA NHO®OPMALUA O KOMIMAHUU

Ecnav Bam HYXHbl I-OpM,CI,VI‘-IECKME/KOHTaKTHbIe AaHHble O Halel KomnaHuu AnAa Bawnx Hanoroebix

AeKnapaumii, OTYETOB MM UHbIX LIENel, NoXKanyincTa, BOCnob3yimTecb MHpopmaumel us Tabanupbl HUKe

lOpuaunyeckoe
HauMmeHoBaHMue BPOKEPKPEOUTCEPBUC (KUMP) TMMUTEL,
OpraHu13auuoHHO- YacTHaA KOMMNaHUA C OTBETCTBEHHOCTbIO,
npasoBasa ¢popma OrpPaHMYEHHOM aKLMAMU
Knnp, 4004 r. Inmaccon, Meca l'entonms,
Lo [V G U np-T Cnnpy Knnpuany&yn. 1-oro OKTabps, 4.
appec 1, «BALLMOTUC KANTAHOE OPUCEC», 2-o14
aTax

TenedoH +357 25 822734

dakc +357 25 822735

Email info@bcscyprus.com

Beb6-caaiit www.bcscyprus.com

Homep rocypgapcreseHHOM

peructpauumu (BHanor

OrPH) HE 154856

Jara perucrpaumu 07.12.2004

WUHH B cTpaHe Hanorosoro

pe3naeHTcTBa 12154856R

OTKPbITUE CYETA U OBHOB/IEHUE AAHHbIX B PAMKAX NPOLEAYPbI «3HAW CBOEFO K/IMEHTA» (KYC)

Mo Bonpocam OTKPbITUA cyeTa Bbl MorkeTe 06paLLaTbCcs, UCNOJb3ys CAeytoLe KOHTaKTbI:
o TenedoH +7 (495) 785 07 84 (kommyTatop), +357 25 822 696
® N0 3/1EKTPOHHOM NoyTe onboarding@bcscyprus.com

Bpemsa oT BpemMeHM Mbl MOXKeM NMPOCUTb Bac 06HOBUTb MHPOPMALMIO, paHee NPeaoCTaBNeHHYO BaMM B paMKax
npoueayp KYC.

Mo Bonpocam 06HOB/IEHMA AaHHbIX Bbl MOXeTe 06paLLaTbca, UCNOAb3YA CAeyHoLMe KOHTAKTbI:

* TenedoH +7 (495) 785 07 84 (kommyTatop), +357 25 822 696

® N0 3/IEKTPOHHOM NoyTe onboarding@bcscyprus.com

Mbl npuHKMMaem 1 obpabaTbiBaem BallM BOMPOCHI, 3aNpOCbl, JOKYMEHTbI U MHPOPMALMIO, NPefoCTaBAEHHbIE
BaMM B CBA3M C OTKPbITUEM CYETA MM B OTBET Ha Hall 3aMnpoc B pamKax npoueayp obHosneHna KYC B TeyeHune
paboumx yacos B 060N pabounit geHb.

Noboe coobuieHmne, NoNyYyeHHoOe B AeHb, KOr4a Hawm odurchl 3aKpbITbl g1s paboTsl, Uav B Hepaboyee Bpems,
CYUMTAETCA MOJIYYEHHbIM HA CleayloWwmin pabounin AeHb.
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Hacmoswuli dokymeHm a8asemca nepesodom 00KYMeHMA, COCMasaeHH020 Ha aHaAUlCKOM A3biKe, Ha pyccKull A3bIK, He umeem
topududeckoli cunbl u npedocmasasemcs crnpasoyHo. llepesod OoKyMeHmMa Ha PyccKuli A3bIK 8bIMOAHEH He3a8UCUMbIM Mepesod4UKOM.
ToyHocmb U nosHomMa nepesooa He 2apaHmupyemcs. KOpudu4eckyto cusy uMmeem mosbKo OOKYMEHM HA AH2ULICKOM A3bIKe.

JOKyMEeHTbl A0/KHbI ObITb NPeAoCTaBAeHbl BaAMM MO YCTaHOBIEHHOM Hamn ¢popme. OBbIMHO AOKYMEHTbI ANA
OTKpPbITUA cyeTa namn obHoeneHuA KYC gonxKHbl 6bITb NpeAcTaBieHbl B OPUTMHANAX UM 3aBEPEHHbIX KOMUSAX.

HanomuHaem, 4TO mMbl OCTaBaAem 3a coboli NpPaBoO OTKa3aTb Bam B OTKPbITUKN CYETA U / U HEe NPUHATb
npegocraBaeHHblE BaMW JOKYMEHTbI MO Hallemy CO6CTB€HHOMy YCMOTPEHMUIO. Takxe O6paTMTe BHUMaAHUE, 4TO
Mbl OCTaB/IieM 3a coboi NpaBo 3anpoCnUTb 4O0NOJTHUTENIbHYIO VIH(I)OpMaLI,VII-O N AOKYMEHTaUuto.

OTAENbI TOPrOBbIX ONEPALIUIA

Mbl NPUHMMAEM M UCMONHAEM BalLW TOProBble MOpyYeHUs B TeYeHMe YacoB PaboTbl PbiHKA (KOTopble mMoryT
MEHATbCA B 3aBUCMMOCTM OT TOTO, Ha KAKOM PbIHKE UCMOJTHAETCA NopyyYeHue).
Toprosble NOpy4YeHUa MOryT NepeaaBaTbcaA No:

o TenedoHy +7 (495) 785 07 84 (kommyTaTtop), +357 25 822 750

e 3/IEKTPOHHOM noyTe no agpecy clients@bcscyprus.com

e 3/IeKTPOHHOMY YCTPOMICTBY
3anpocbl Ha OTMEHY HEBbIMO/IHEHHbIX MOPYYEHMIN MOTYT HaNpPaBAATLCA NO:
e TenedoHy +7 (495) 785 07 84 (switchboard), +357 25 822 750

e 3/IEKTPOHHOM noyTe no agpecy clients@bcscyprus.com

®  J/IeKTPOHHOMY YCTPOMICTBY

ObpaTtuTte BHMMaHMeE, YTO Ntobble HEBbLIMO/IHEHHbIE MOPYYEHUS Ha coBeplueHue caenok Ha NYSE, NYSE MKT,
NYSE Arca, NASDAQ un gpyrmux doHAoBbIx bupskax CLLUA, oTmeHstoTca:

- 8 20:00 (Hbto-Mopk (CWA), netHee Bpema) nam 19:00 (Hbto-Mopk (CLUA), 3umHee Bpema) B AeHb nogauu
nopyyeHua, ecnn nopyvyeHune 6b110 NOJAAHO A0 MAWM B YKa3aHHOE BPEMA W MPWU YCAOBUK, YTO AHEM NoJauu
nopyyeHna ABAAETCSA TOProBbli AEHb,

nnu

- B 20:00 (Hbto-Mopk (CLA), netHee Bpema) namn 19:00 (Hbto-Mopk (CLLIA), 3uMHee Bpems) B TOProBbIi AeHb,
HernocpeAcTBEHHO CAeAYHOWMIA 3a AHEM MoAaYM NOpydYeHWA, ecin NopyyeHwe MoJAHO MOCAe YKa3aHHOro
BPEMEHMU, NN AeHb NOAA4YN NOPYYEHUA HE ABNAETCA TOProBbIM AHEM.

OAHaKo Mbl He NMPUHUNMAEM Ha cebs OTBETCTBEHHOCTb B caiydae, eCan nopyyeHmne OoCTtaeTCA akTUBHbIM M/MI’IVI
6y,u,eT MCNOJZIHEHO NOC/1€ YKAa3aHHOIo BpemeHu. B cBA3K € aTMMm, ecan Bol He XKenaeTe, yTOObI nopy4yeHune 6b110
MCNONHEHO, Bbl cnegyet CaMOCTOATE/IbHO OTC/1IEXKKUBATL CTATyC NOPy4YeEHNA N CBOEBPEMEHHOIO OTMEHUTD €T0.

HanomnHaem Bam, 4YTO Mbl BrpaBe OTKa3aTbCA OT MNPUHATUA nopyquMi/'I MM OTMEHUTb HeBbINOJ/IHEHHOE
nopy4vyeHume, Npun ycnoBmun HanpasieHMA BaM HamMn CBOeEBPEMEHHOTO YyBEAOMIEHNA O TAKOM OTKase.

CTPYKTYPHbIE MPOAYKTbI

Toprosble nopyYyeHUa B OTHOWeEHUU CTPYKTYpHbIX MPOoAyKTOB MOryT 6biTb NMOAaHbl NO 3/1EKTPOHHOW MouTe:
sp@bcscyprus.com, MHbOPMALMIO O CTPYKTYPHbIX NPOAYKTaxX Bbl TaK:Ke ByaeTe NoyyaTb C yKasaHHOro agpeca.

YNPABJIEHUE PUCKAMU
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Hacmoswuli dokymeHm a8asemca nepesodom 00KYMeHMA, COCMasaeHH020 Ha aHaAUlCKOM A3biKe, Ha pyccKull A3bIK, He umeem
topududeckoli cunbl u npedocmasasemcs crnpasoyHo. llepesod OoKyMeHmMa Ha PyccKuli A3bIK 8bIMOAHEH He3a8UCUMbIM Mepesod4UKOM.
ToyHocmb U nosHomMa nepesooa He 2apaHmupyemcs. KOpudu4eckyto cusy uMmeem mosbKo OOKYMEHM HA AH2ULICKOM A3bIKe.

Mbl BNpaBe yCTaHaB/AMBATb TOProBble AMMUTbLI B OTHOLIEHUM Nt0BON caoenku, KOTOpyo Bbl MOXKeTe B Atoboe
BPEMSA COBEPLUMTb Yepes Hac UM ¢ Hamu. Bam ByaeT HanpaBieHO yBeAOMNEHME O MPUMEHMMbIX K Bam
TOProBbIX IMMUTAX MO SNEKTPOHHON MNOYTE UAN NOCPEACTBOM DNEKTPOHHOIO YCTPOMCTBA.

EcnvM Mbl yCTaHOBUM, YTO ANA NOALEPMKAHMA BALLEro CTaTyca Map*KMHANbHOCTU Ha YPOBHE KaKTWUBHbIN», Bam
HeobXxoAMMO [OBHECTU CPeACTBa, Mbl HaNPaBMM Bam e4UHUYHbLIA WU KONNEKTUBHBIN Map:KUH Koan. [o Tex
nop MoKa Bbl He yA40BAETBOPUTE YCI0BUA MapPKUH KONA, Ballu TOProBble onepaunn 6yayT NpuocTaHoBAEHbI
WY NPEKPaLLEHbI.

B cQly4yae BO3HMKHOBEHMA BOMPOCOB B OTHOWEHWWU YCTAHOBJZIEHHbIX TOProsbiX JAMMUTOB WU CTaTyCa
MapXUHaNbHOCTU, NOXKaNYyHCTa, 0bpaLlaiiTech K BalemMy KIMEHTCKOMY MeHeaKepy.

BHECEHUE CPEACTB HA CHET

[Ona BHeceHMs cpencTB Ha Ball CYET, MOXKaJyncTa, UCMNONb3YWTE NpPUBEAEHHbIe HUKE PEeKBU3UTbI A/A
ocyLlecTB/ieHUs 6e3HaNMYHbIX naaTexen. B ciyyae BO3SHMKHOBEHWA BOMPOCOB, MOXKa/yncTa, obpawantecb K
BalleMy K/IMEHTCKOMY MeHeaKepy uan no agpecy clients@bcscyprus.com.

B poccuinckux pybasx

Monyuyatensb: BPOKEPKPEAUTCEPBUC (KUMP) TMMUTEL
CueT: 40807810600000007010

baHk nonyyatena: AO «BKC baHKk»

Appec: 129110, Mocksa, np. Mupa, 69, ctp. 1

BUK: 044525631

Kop/cyeT: 30101810145250000631

BaHK-nocpegHuK: MasHoe ynpasneHue LleHTpanbHoro 6aHKka Poccuinickon depepaumn no LeHTpanbHoOMy
bepepanbHoOMy OKpyry

Ha3HauyeHMe nnatexa: BHeceHuMe Ha cyeT [HOMEP] [®#MO] Ha ocHoBaHMK [CornaweHne 06 oKka3aHUM
WHBECTULMOHHBbIX ycayr] [HOMEP] ot [A44.MM.ITTT]

JDonnapsbl CLLIA
MonyyaTtens: BPOKEPKPEAUTCEPBUC (KUMNP) TMMUTEL

Cuet: 40807840300000000002

BbaHk nonyyatena: AO «bKC baHk»

Apgpec: 129110, r. MockBa, NMpocnekT Mupa, 4. 69, ctpoeHue 1

SWIFT: BCSBRUS5

Cyet B 6aHKe-nocpeaHuke: 157791309

baHk-nocpegHukK: JPMORGAN CHASE BANK, Hbro-ﬂopK, CLWA

SWIFT: CHASUS33

Ha3HauyeHMe nnatexa: BHeceHMe Ha cyeT [HOMEP] [®#MO] Ha ocHoBaHuK [CornaweHne 06 oKka3aHUmM
WMHBECTULUMOHHbIX ycnyr] [HOMEP] ot [A4.MM.ITTT]

Nonyuatens: BPOKEPKPEAUTCEPBUC (KUMP) TUMUTEL,
Cyert: 77893

IBAN: BE9O 6877 7893 0032

BaHk nonyyatens: Euroclear Bank SA/NV
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Hacmoswuli dokymeHm a8asemca nepesodom 00KYMeHMA, COCMasaeHH020 Ha aHaAUlCKOM A3biKe, Ha pyccKull A3bIK, He umeem
topududeckoli cunbl u npedocmasasemcs crnpasoyHo. llepesod OoKyMeHmMa Ha PyccKuli A3bIK 8bIMOAHEH He3a8UCUMbIM Mepesod4UKOM.
ToyHocmb U nosHomMa nepesooa He 2apaHmupyemcs. KOpudu4eckyto cusy uMmeem mosbKo OOKYMEHM HA AH2ULICKOM A3bIKe.

SWIFT: MGTCBEBEECL

Cyet B baHKe-nocpeaHumKke: 8900405139

BaHk-nocpeaHuk: The Bank of New York Mellon New York, NY

SWIFT: IRVTUS3NXXX

HasHauyeHuMe nnatexka: BHeceHue Ha cyeT [HOMEP] [®#MO] Ha ocHoBaHuK [CornaweHune 06 oKkasaHum
MHBECTULMOHHBIX ycnyr] [HOMEP] ot [44.MM.ITTT]

EBPO

MNonyyatens: BPOKEPKPEAUTCEPBUC (KUMNP) TMMUTEL
CyerT: 40807978600000000001

BaHk nonyyatena: AO «BbKC baHKk»

Appec: 129110, r. MockBsa, NMpocnekT Mupa, 4. 69, ctpoeHue 1

SWIFT: BCSBRUS55

CueT B 6aHKe-nocpegHuKe: 6231609543

baHk-nocpegHuk: JPMORGAN AG, Frankfurt-am-Main, Germany

SWIFT: CHASDEFX

HasHauyeHue nnaTexa: BHeceHMe Ha cyeT [HOMEP] [®MO] Ha ocHoBaHuKM [CornaweHne ob okasaHum
MHBECTULMOHHbIX ycayr] [HOMEP] ot [A4.MM.ITIT]

Monyuyatensb: BPOKEPKPEAUTCEPBUC (KUMP) TMUMWUTEL

Cyert: 77893

IBAN: BEO5 6877 7893 4375

baHk nonyyatens: Euroclear Bank SA/NV

SWIFT: MGTCBEBEECL

HasHauyeHuMe nnatexka: BHeceHue Ha cyeT [HOMEP] [®#MO] Ha ocHoBaHuK [CornaweHune 06 oKkasaHum
WMHBECTULUMOHHbIX ycnyr] [HOMEP] ot [A44.MM.ITTT]

MNOPYYEHUA U OTYETDI

MbI NpUHMMaeM U UCMONHAEM BaLlUKW NOPYyYEHUA B Te4eHWe paboumx 4acos B Ntoboi pabounii aeHb.

Niobble NopyyeHWs, NONyYEHHble B AE€Hb, KOrAa Hawu OOUCbl 3aKpbITbl UAW MOC/E OKOHYaHWA pabouero
BPEMEHW, CYUTAIOTCA NOJTYYEHHBIMM Ha Ceaytolmii pabounii AeHb.

Balum nopyyYeHUs MoryT UCNOTHATLCA TONbKO B IHU, KOrAa 6aHKM 1 AeN03UTapun OTKPbITbI B MECTE BEAEHUA UX
LeATeNbHOCTU.

dopmy nopyyeHuUs Bbl MOXKETE 3aMpPOCUTb Y BALLEFO KMEHTCKOrO MeHeaKepa, Hanpasus coobLueHve no agpecy
clients@bcscyprus.com.

Bbl MmoXeTe HanpaBaATb NOPYyYeHUA Ha:
e PacyeTbl B popme onnata npoTMs nnatexa (DVP)
e PacyeTbl B dopme pacnucka npoTtus nnatexka (RVP)
e  Pacuetbl B popme 6e3sosmesgHoli nocTaBku (DF) (BbiBog Bymar c Ballero cyeta)
e Pacuetbl B bopme 6e3sozmesaHoro nonydeHus (RF) (3auncneHme bymar Ha Ball cyeT)
e BbINycK Wan oTMeHy Aeno3MTapHbIX PacnmCcoK
o [lepeBoa AEHEXHbIX CPEACTB UM LLEHHbIX Bymar mexay 4eno3uTapuamm n 6pokepamm Ha BPoKepCcKuit

cyer
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Hacmoswuli dokymeHm a8asemca nepesodom 00KYMeHMA, COCMasaeHH020 Ha aHaAUlCKOM A3biKe, Ha pyccKull A3bIK, He umeem
topududeckoli cunbl u npedocmasasemcs crnpasoyHo. llepesod OoKyMeHmMa Ha PyccKuli A3bIK 8bIMOAHEH He3a8UCUMbIM Mepesod4UKOM.
ToyHocmb U nosHomMa nepesooa He 2apaHmupyemcs. KOpudu4eckyto cusy uMmeem mosbKo OOKYMEHM HA AH2ULICKOM A3bIKe.

e BblBOA AEHEXHbIX CPeacTB
MopyyeHna AONKHbI HANPABAATLCA B NMCbMEHHON GopMe Ha INEKTPOHHYI nouTy clients@bcscyprus.com nam

nocpeacTBoM INEKTPOHHOrO YCTponcTBa. Bce nopyyeHus, Hanpasasemble NOCPeACTBOM 3/IEKTPOHHOM MOYThI,
OO0/KHbI 6bITb COOTBETCBYIOLWLMM 06pa3omM NoAMNMUCaHbI.

Mbl MCnoNHAEM BCe BbILWEYNOMSHYTbIe MOPYyYeHUs (33 WMCKAOYEHWEM BbIBOAA AEHEXHbIX CpPeacTB Mnpwu
NnosIoXKMTeNbHOM BanaHce cyeTa, NpoLeaypa B OTHOLEHUM KOTOPOro ONucaHa HUKe) B TedeHue 3 pabouunx aHell
nocse noay4yeHMa COOTBETCTBYIOLLEro nopy4YyeHua (ecnn Takoe nopyyeHue noayvyeHo paHee 12.00 UTC) naroc
Bpems, Tpebyemoe Ans yTOYHEHMI B HECTAHAAPTHbIX cuTyaumsx. MNopyyeHns, nonyyeHHole nocnae 12.00 UTC,
OyayT cuMTaTbCcA MNOJYYEHHBIMW HA caeaylowmii pabouynini AeHb Ha YC/NOBMAX WMCMNOJIHEHWA, YKa3aHHbIX B
nopy4YeHun.

KNneHTCKMe nopyyeHus Ha BbIBOA AEHEXHbIX CPeACcTB NPU MNONOXKUTENbHOM banaHce cyeta MOryT ObiTb
WCMOJIHEHbI B caeaylowmin pabounit geHb, NaOC Bpema, Tpebyemoe Ana YTOYHEHWI B HecTaHZapTHbIX
CUTyaumAXx.

MopyyeHuAa Ha BbiBOA Bymar c Balero cyeTa M 3a4yncneHme bymar Ha Ball CYET AENCTBYIOT 40 UX UCMOJHEHUS
WM OTMEHDI.

[ata nonyyeHua nopyyvyeHU MMeeT MNPEMMYLLECTBEHHOE 3HAYEeHME MO OTHOLWEHMUI0 K AaTe, YKa3aHHOW B
nopy4eHun.

KopnopartusHble geicteua

Ecnm npAmMo He yKa3aHO MHOe B OTHOLLEHWUW 1060Oro KOPNOPaTUBHOIO AENCTBMA, Mbl Nepesaem yBegoM/IeHNs
Ha peanunsaumio NtobbIX NPaB B COOTBETCTBUM CO CPOKAMM, YCTAHOB/IEHHbIMW Ha pbIHKE (MPY YCI0BUM NONYYEHNA
BalLEero nopyyeHusa He MmeHee Yem 3a 5 pabounx gHel [0 UCTeYEeHMA TaKoro CPoKa). Bbl 0co3HaeTe, YTo ecu Bbl
He noJanu nopyYyeHMe CBOEBPEMEHHO, Balle MOpPyYeHUE MONKET ObiTb MPUHATO U MEpeHanpaB/ieHO B
MaKCMMaNbHO CXKaTble CPOKU, HO MO MePE BO3MOXKHOCTE.

MoateepxaeHua, Bbinucku n OTyeTbl
3anpocbl B OTHOLWEHWMWM MNOATBEPKAEHWMN, BbLIMUCOK W OTYETOB [AO/IKHbI HANpPaBAATbCA MO agpecy
clients@bcscyprus.com.

B cnyyae BO3HMKHOBEHMA BOMPOCOB, NOKanyicTa, obpallanTech K BaleMy KJAMEHTCKOMY MEHeKepy Uaun no
agpecy clients@bcscyprus.com.

YCTAHOBKA QUIK

Ona YCTaHOBKW NpPOrpammHoOro o6ecnequMﬂ, reHepauunmn KJ'IIO‘-Iel‘;I, no»(anyﬁCTa, ,EI,EVICTBVI‘;ITG B COOTBETCTBUM C

HUXKenpuBeaeHHOM Npoueaypon.

e YcTaHOBKa nporpammHoro obecneyeHus:
Ckauaiite nakeT QUIK co cnegytoueit ctpaHuubl:
http://bcscyprus.com/retail/software

MN3Bneknte u 3anyctute .exe-file. cnepyite MHCTpykumMAm MacTtepa ycTaHoBKM («Installation Wizard»).
MorKanyicta, 3anomHUTE MOPALOK YCTAaHOBKM. Bam 3To noTpebyeTca Ha cregylowmMx 3Tanax HacTOSALLEro
pyKkoBozcTBa. Mocne yctaHoBKM nporpammbl Apabik QUIK BCS noseutca B meHto Windows Start | Programs.

e [eHepaums KaoYen:
leHepauua Ka4Yen AoNXKHA HavyaTbCsA aBTOMATMYecKM nocse yctaHoBku QUIK. B nHom cnyyae, npoiiguTe no
nytm Windows menu Start | Programs | QUIK BCS, 3anyctute nporpammy reHepauum Knwoua u cneayimte
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Hacmoswuli dokymeHm a8asemca nepesodom 00KYMeHMA, COCMasaeHH020 Ha aHaAUlCKOM A3biKe, Ha pyccKull A3bIK, He umeem
topududeckoli cunbl u npedocmasasemcs crnpasoyHo. llepesod OoKyMeHmMa Ha PyccKuli A3bIK 8bIMOAHEH He3a8UCUMbIM Mepesod4UKOM.
ToyHocmb U nosHomMa nepesooa He 2apaHmupyemcs. KOpudu4eckyto cusy uMmeem mosbKo OOKYMEHM HA AH2ULICKOM A3bIKe.

WHCTPYKLMAM. ECn KNKoumM ycnewHo creHepupoBaHsbl, B nanke Kntoum (noxanyicra, cm. war 1) Bbl HalgeTe aBa
daina: secring.txk (Baww snYHbIN KAto4) U pubring.txk (Baw ny6anYHbIN Ktou).

e  Perucrpauus BalMX K/oYen Ha Hallem cepBepe:
MoxkanylicTta, otTnpasbTe dain pubring.txk no agpecy quikreg@bcscyprus.com ansa permuctpaumm Bawen QUIK

CTaHUMN 1 npeaocCTtaB/sieHNA BamM A0CTyNna K PbIHKY U PbIHOYHbIM AadHHbIM. HomanyﬁCTa, yyTnTE, 4YTO MbI
NMPUHUMAEM KNKOYKU, Hanpasademble WUCKAKYUTENIbHO C aBTOPWU3OBAHHbLIX agpecos 3IIEKTpOHHOI\;1 noYTbl.
I'IomanyﬁCTa, YKaXXUT€ HOMeP Ballero c4eTa U pblHKKN, A0OCTYN K KOTOPbIM HEO6XO,£I,VIM.

o [opgkntoyeHmne QUIK K Hawemy cepsepy:
Mocne nonyvyeHua NOATBEPKAEHNA perncTpaunu:
3anyctute QUIK BCS (Mcnonb3ys Ap/blK Ha paboyem cTosie nnm yepes MporpammHoe MeHI0).
B okHe “UaeHTUdUKaLMA nonb3osaTens” BBeaMTe BAWWM NOTUH M NApO/b, KOTOPble Bbl MCMOAL30BAAU MPU
reHepauum Kawoya. [Janee Bbl yBMAWTE BCMJbiBalOWEee OKHO, HA KOTOPOM OTPaXKEHO, YTO Bbl YCMELHO
NOAK/IOYEHDI.
MorkanyicTa, yooCcToBEPLTECH, YTO C/eAytolme agpeca U NOpTbl paspeLleHbl aAMUHUCTPATOPOM Ballel cetu
(nnn ceTeBbIM NpoBaigepom) Ans NpeaocTaBaeHus agoctyna K IP agpecy v MopTy:
91.207.78.204:15100
91.207.78.204:15200
195.226.204.208:15300
195.226.204.208:15208
[Ona nonyyeHusa pykosoacTtsa nonb3osatena QUIK TepmuHana, noxanyicra, nepeinaute B System - Help menu
BalLero TepMmMHana.
[na yckopeHna 06paboTKM BalLMX 3aMPOCOB, BKIOYaTe HOMep Ballero cYeTa, MMa (HaMMeHOBaHWE KOMMNaHUK)
1 UID Bawero QUIK TepMmrnHana npm Kaxkaom ob6paLleHNI K KIMEHTCKOMY MeHeaKepy UK B CYKOy noaaepHKu
IT.
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