BCS

Broker Credit Service Clients' Guide

COMPANY DETAILS

If you need our company details to submit your tax declarations, for reporting purposes or otherwise, please

refer to the table below

Legal name BrokerCreditService (Cyprus) Limited

Type of legal entity

Private company limited by shares

Spyrou Kyprianou & 1 Oktovriou, 1
VASHIOTIS KALANDE OFFICES, 2nd floor,
Mesa Geitonia, 4004 Limassol, Cyprus

Telephone +357 25 822734

Fax +357 25 822735
E-mail info@bcscyprus.com
Website www.bcscyprus.com
Company registration

number HE 154856

Date of incorporation 07.12.2004

TIN in the country of tax
residence 12154856R

ACCOUNT OPENING AND KYC UPDATE

Questions and queries on opening an account with us may be asked/submitted and any communications
concerning account opening should be made by:

e telephone +7 (495) 785 07 84 (switchboard), +357 25 822 696

e e-mail to onboarding@bcscyprus.com.

Registered/ postal
address

From time to time we may ask you to update information earlier provided by you to us within KYC procedures.
Questions and queries on KYC update may be asked/submitted and any communications concerning our
requests within KYC procedures should be made by:

e telephone +7 (495) 785 07 84 (switchboard), +357 25 822 696

e e-mail to onboarding@bcscyprus.com.

We accept and process your questions, queries and documents and information provided by you in connection
with an account opening or in response to our request within KYC update procedures during normal business
hours on each business day.

Any communication received on a day when our offices are closed for business, or after normal business hours
shall be deemed to have been received on the next business day.

Documents shall be presented by you in the form specified by us. Usually documents for the account opening
or KYC update are required to be presented in originals or certified true copies.
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We remind you that we have the right to refuse to open an account for you and/or to refuse to accept documents
provided by you at our sole discretion. Please also note that we reserve the right to request provision of
additional information and documentation.

TRADING DESKS

We accept and execute your trading instructions during normal market trading hours (which may vary depending
on which market the order is to be executed).
Trading instructions may be given by:

e telephone +7 (495) 785 07 84 (switchboard), +357 25 822 750

e e-mail to clients@bcscyprus.com

e E- Facility
Requests for open orders to be cancelled may be given by:
e telephone +7 (495) 785 07 84 (switchboard), +357 25 822 750

e e-mail to clients@bcscyprus.com

e  E- Facility

Please be notified that any open orders for transactions on NYSE, NYSE MKT, NYSE Arca, NASDAQ and other US
stock exchanges shall be cancelled:

- at 8 pm (New York (US) summer time) or 7 pm (New York (US) winter time) on the day of the order
submission, if the order is submitted before or at the specified time and provided that the day of the
order submission is a trading day,
or

- at 8 pm (New York (US) summer time) or 7 pm (New York (US) winter time) on the trading day,
immediately following the day of the order submission if the order is submitted after the specified time,
or the day of the order submission is not a trading day.

However, we shall not undertake any liability if the order remains active and/or is executed after the time
specified. Therefore, if you do not wish to proceed with the execution of the order, it is your responsibility to
monitor the status of the order and cancel it timely.

We remind you that we have the right to refuse to take or act under any order or instruction or enter into any
particular transaction or cancel your open order at our absolute discretion and without being obliged to justify
such a decision to you.

To avoid refusal of your instructions and orders, please be aware of the most typical circumstances where we
might refuse your instruction or order:

a) your account does not hold sufficient cleared funds or financial Instruments or permitted collateral
to satisfy all obligations, whether present, future or contingent in relation to the particular order,
instruction or transaction;

b) the instruction or the order does not contain all the required information, or does not comply with
requirements regarding the form,

c) where the instruction or order is provided by e-mail:

- the quality of the attached soft copy is unsatisfactory and the instructions cannot be clearly read;
- the instruction or order is sent from the e-mail address different from the one that is specified in
the client questionnaire, duly signed and provided to us.
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Therefore, we kindly ask you to check balance of your account, ensure that you use the proper form and
complete all the required fields of the form, verify the quality of the document attached to the e-mail and
ensure it was sent from the proper e-mail.

STRUCTURED PRODUCTS

Trading orders in relation to Structured Products may be given via e-mail sp@bcscyprus.com, and we will

communicate with you in relation to Structured Products from the same e-mail address.

RISK MANAGEMENT

We have the right to set trading limits to any trade which you may carry out with or through us at any time. You
will be given notice of the trading limits applicable to you via e-mail or E- Facility.

Where we believe eligible collateral shall be transferred to us by you to recover your margin status to ‘active’
we will give you a single or collective margin call. Unless you promptly meet the margin call in accordance with
its terms, your trading with us may be suspended or terminated.

Should you have any questions or queries regarding your trading limits or margin status, please, contact your
relationship manager.

FUNDING YOUR ACCOUNT

For funding your account, please, use the wire transfer instructions given below. Should you have any questions
or queries, please, contact your relationship manager at clients@bcscyprus.com.

Russian rubles

Beneficiary: BROKERCREDITSERVICE (CYPRUS) LIMITED

ACC: 40807810600000007010

Receiving Bank: «BCS Bank» AO

Address: 69 Prospekt Mira, bldg.1, 129110, Moscow, Russia

BIC: 044525631

ACC with Intermediary Bank: 30101810145250000631

Intermediary Bank: Main Division of the Central Bank of the Russian Federation in Central Federal Region city
of Moscow

Payment Reference: CREDIT TO ACC. clientCode OF clientNameENG UNDER ISA agrNumber DD agrDate

US dollars

Beneficiary: BROKERCREDITSERVICE (CYPRUS) LIMITED

ACC: 40807840300000000002

Receiving Bank: «BCS Bank» AO

Address: 69 Prospekt Mira, bldg.1, 129110, Moscow, Russia

SWIFT: BCSBRUS5

ACC with Intermediary Bank: 157791309

Intermediary Bank: JPMORGAN CHASE BANK, New York, USA

SWIFT: CHASUS33

Payment Reference: CREDIT TO ACC. clientCode OF clientNameENG UNDER ISA agrNumber DD agrDate

Beneficiary: BrokerCreditService (Cyprus) Limited
ACC: 77893
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IBAN: BE9O 6877 7893 0032

Receiving Bank: Euroclear Bank SA/NV

SWIFT: MGTCBEBEECL

ACC with Intermediary Bank: 8900405139

Intermediary Bank: The Bank of New York Mellon New York, NY

SWIFT: IRVTUS3NXXX

Payment Reference: CREDIT TO ACC. clientCode OF clientNameENG UNDER ISA agrNumber DD agrDate

Euro

Beneficiary: BROKERCREDITSERVICE (CYPRUS) LIMITED

ACC: 40807978600000000001

Receiving Bank: «BCS Bank» AO

Address: 69 Prospekt Mira, bldg.1, 129110, Moscow, Russia

SWIFT: BCSBRUS5

ACC with Intermediary Bank: 6231609543

Intermediary Bank: JPMORGAN AG, Frankfurt-am-Main, Germany

SWIFT: CHASDEFX

Payment Reference: CREDIT TO ACC. clientCode OF clientNameENG UNDER ISA agrNumber DD agrDate

Beneficiary: BrokerCreditService (Cyprus) Limited

ACC: 77893

IBAN: BEO5 6877 7893 4375

Receiving Bank: Euroclear Bank SA/NV

SWIFT: MGTCBEBEECL

Payment Reference: CREDIT TO ACC. clientCode OF clientNameENG UNDER ISA agrNumber DD agrDate

INSTRUCTIONS AND REPORTS

We accept and execute your instructions during normal business hours on each business day.

Any instruction received on a day when our offices are closed for business, or after normal business hours shall
be deemed to have been received on the next business day.

Your instructions may only be fulfilled on a day when banks and depositories are open in the place where they
conduct their business.

Sample instruction can be requested from your relationship manager at clients@bcscyprus.com.

You may give us instructions to:
e settle delivery versus payment (DVP)
e settle receipt versus payment (RVP)
e settle delivery free (DF) (to transfer securities out of your account)
e settle receive free (RF) (to credit securities to your account)
e create or cancel depository receipts
e transfer cash or securities between depositaries and brokers within broker account
e withdraw cash
All instructions shall be given in writing by e-mail at clients@bcscyprus.com or via E- Facility. All instructions

given by e-mail shall be duly signed.
We execute all the instructions above (except for cash withdrawal with a positive balance defined further) within

3 business days upon receiving (if received before 12 a.m. UTC) plus all necessary time for clarification with the
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parties in the nonstandard cases. Instructions received after 12 a.m. UTC are deemed to be placed the next
business day with the same terms for execution.

Client instructions for cash withdrawal with the positive balance may be executed the next business day plus all
necessary time for clarification with the parties in the nonstandard cases.

Instructions to settle delivery free and to settle receive free are valid until execution or cancellation.

The date of receiving the instructions prevails over date specified in the instruction.

Corporate Actions

Unless otherwise specifically notified in relation to any corporate action, we process notices relating to the
exercise of any rights or options by the market deadline (provided that we receive your instruction at least 5
business days prior such deadlines). You understand that where you fail to give timely notice, your instructions
may be accepted and processed on a best effort basis only.

We remind you that we have the right to refuse to take or act under any order or instruction or enter into any
particular transaction or cancel your open order at our absolute discretion and without being obliged to justify
such a decision to you.

To avoid refusal of your instructions and orders, please be aware of the most typical circumstances where we
might refuse your instruction or order:
a) your account does not hold sufficient cleared funds or financial Instruments or permitted collateral to
satisfy all obligations, whether present, future or contingent in relation to the particular order, instruction or
transaction;
b) the instruction or the order does not contain all the required information, or does not comply with
requirements regarding the form,
c) where the instruction or order is provided by e-mail:
- the quality of the attached soft copy is unsatisfactory and the instructions cannot be clearly read;
- the instruction or order is sent from the e-mail address different from the one that is specified in the
client questionnaire, duly signed and provided to us.

Therefore, we kindly ask you to check balance of your account, ensure that you use the proper form and
complete all the required fields of the form, verify the quality of the document attached to the e-mail and
ensure it was sent from the proper e-mail.

Confirmations, Statements and Reports
Specific queries in respect of confirmations, statements and reports shall be addressed to
clients@bcscyprus.com.

Should you have any other questions or queries, please, contact your relationship manager at
clients@bcscyprus.com.

QUIK SET-UP AND INSTALLATION

To install the software, create and register keys on our service, please, follow the below installation procedure.

o Install the programme:
Download QUIK package from the following page:
http://bcscyprus.com/retail/software
Extract and run .exe-file. Follow the instructions of Installation Wizard. Please remember the installation path.
You will need it in the next step of this guidance. When the program is installed a new tag QUIK BCS will appear
in Windows Start | Programs menu.
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o Create keys:
Keygen will be launched automatically after installation of QUIK. Otherwise, find it in Windows menu Start |
Programs | QUIK BCS, start Key generation program and follow the instructions. If keys are successfully
generated then in folder Keys (please see step 1) you will find two files: secring.txk (your private key) and
pubring.txk (your public key).

e Register your keys on our server:

Please send the file pubring.txk to quikreg@bcscyprus.com in order to register your QUIK station and provide
you access to the markets and market data. Please note we accept key files sent only from the authorised e-mail
addresses. Please, specify your account number and the markets needed.

e Get QUIK connected to our server:
After receiving the registration confirmation:
Run QUIK BCS (using desktop shortcut or from Programs menu).
In “User Identification” window enter your login and password you used when creating key files. You will then
see a pop-up window displaying that you are successfully connected.
Please make sure the following addresses and ports are allowed otherwise contact your network administrator
(or network service provider) to allow the connection to IP address and Port:
91.207.78.204:15100
91.207.78.204:15200
195.226.204.208:15300
195.226.204.208:15208
For guidelines regarding QUIK terminal please refer to the System - Help menu in your terminal.
In order to help us to enhance processing your requests include your account number, name (or company name)
and UID of your QUIK terminal every time you get in touch with your relationship manager or IT Support Team.
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Hacmoswuli dokymeHm asasemca nepesodom 00KYMeHMA, COCMAasaeHH020 Ha aHaAUliCKOM A3biKe, Ha pyccKull A3biK, He umeem
topududeckoli cunbl u npedocmasasemcs crnpasoyHo. llepesod OoKyMeHmMa Ha PyccKuli A3bIK 8bIMOAHEH He3a8UCUMbIM Mepesod4UKOM.
ToyHocmb U nosHomMa nepesooa He 2apaHmupyemcs. KOpudu4eckyto cusy uMmeem mosbKo OOKYMEHM HA AH2ULICKOM A3bIKe.

PyKoBopAcTBO ANA KAMEHTa

IOPUANYECKAA NHO®OPMALUA O KOMIMAHUU

Ecnav Bam HYXHbl I-OpM,CI,VI‘-IECKME/KOHTaKTHbIe AaHHble O Halel KomnaHuu AnAa Bawnx Hanoroebix

AeKnapauumii, OTYETOB MM UHbIX LIENel, NoXKanyincTa, BOCnoab3yiTecb MHPpopmMaLumel U3 Tabanupbl HUKe

lOpuaunyeckoe
HauMmeHoBaHMue BPOKEPKPEOUTCEPBUC (KUMP) TMMUTEL,
OpraHu3auoHHO- YacTHaA KOMMNaHUA C OTBETCTBEHHOCTbIO,
npaBoBaA ¢opma OrpaHUYEHHOWM aKLMAMM
Knnp, 4004 r. Inmaccon, Meca l'entonms,
Lo [V G U np-T Cnnpy Knnpuany&yn. 1-oro OKTabps, 4.
appec 1, «BALLMOTUC KANTAHOE OPUCEC», 2-o14
aTax

TenedoH +357 25 822734

dakc +357 25 822735

E-mail info@bcscyprus.com

Beb6-caaiit www.bcscyprus.com

Homep rocypgapcreseHHOM

peructpauumu (BHanor

OrPH) HE 154856

Jarta perucrpaumu 07.12.2004

WUHH B cTpaHe Hanorosoro

pe3naeHTcTBa 12154856R

OTKPbITUE CYETA U OBHOB/IEHUE AAHHbIX B PAMKAX NPOLEAYPbI «3HAW CBOEFO K/IMEHTA» (KYC)

Mo Bonpocam OTKPbITUA cyeTa Bbl MorkeTe 06paLLaTbCcs, UCNOJb3ys CAeytoLe KOHTaKTbI:
o TenedoH +7 (495) 785 07 84 (kommyTatop), +357 25 822 696
® N0 3/1EKTPOHHOM NoyTe onboarding@bcscyprus.com

Bpemsa oT BpemMeHM Mbl MOXKeM NPOCUTbL Bac 06HOBUTb MHPOPMALMIO, paHee NPeAoCTaBNEHHYO BAMM B paMKax
npoueayp KYC.

Mo Bonpocam 06HOB/IEHWA AaHHbIX Bbl MOXKeTe 06palLaTbea, UCNONb3YA CeAyIOLLME KOHTAKTbI:

* TenedoH +7 (495) 785 07 84 (kommyTatop), +357 25 822 696

® N0 3/1IEKTPOHHOM NnoyTe onboarding@bcscyprus.com

Mbl npuHKMMaem 1 obpabaTbiBaem BallM BOMPOCHI, 3aNpOCbl, JOKYMEHTbI U MHPOPMALMIO, NPefoCTaBAEHHbIE
BaMM B CBA3M C OTKPbITUEM CYETA MM B OTBET Ha Hall 3aMnpoc B pamKax npoueayp obHosneHnsa KYC B TeyeHune
paboumx yacos B 06O pabounit geHb.

Noboe cooblueHne, NoNyYeHHOE B AEHb, KOrga Hawmn oduchl 3aKpbIThbl 410 paboTbl, an B Hepabouyee Bpems,
CYMTAETCA MNOJIYYEHHbIM Ha caeaylowmii pabounii geHb.
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Hacmoswuli dokymeHm asasemca nepesodom 00KYMeHMA, COCMasaeHH020 Ha aHaAUlCKOM A3biKe, Ha pyccKull A3bIK, He umeem
topududeckoli cunbl u npedocmasasemcs crnpasoyHo. llepesod OoKyMeHmMa Ha PyccKuli A3bIK 8bIMOAHEH He3a8UCUMbIM Mepesod4UKOM.
ToyHocmb U nosHomMa nepesooa He 2apaHmupyemcs. KOpudu4eckyto cusy uMmeem mosbKo OOKYMEHM HA AH2ULICKOM A3bIKe.

JOKyMeHTbl 40NXKHbl BbITb NpeAocTaBaAeHbl BAMW NO YCTAHOBNEHHOM Hamu dopme. OBbIHHO JOKYMEHTbI A1
OTKpPbITMA cyeTa unn obHosneHUA KYC fonKHbI 6bITb NpeacTaBAeHbl B OPUTMHANAX UAN 3aBEPEHHDLIX KOMUAX.

HanomuHaem, 4TO Mbl OCTaBiaAem 3a coboi NpPaBoO OTKa3aTb BamM B OTKPbITUN CYETA U / U HE NPUHATb
npegocraBaeHHblE BaMW JOKYMEHTbI MO Hallemy CO6CTB€HHOMy YCMOTPEHMUIO. Takxe O6paTMTe BHUMaAHUE, 4TO
Mbl OCTaB/IieM 3a coboi NpaBo 3anpoCnUTb 4ONOJTHUTE/IbHYIO MHd)OpMaLI,MIO N AOKYMEHTaUuuto.

OTAE/Ibl TOPTOBbIX OMEPALINIA

Mbl NPUHMMAEM M UCNONHAEM BalLW TOProBble MOPYyYEHUA B TeYeHMe YacoB PaboTbl PbiHKA (KOTopble mMoryT
MEHSATbCA B 3aBUCMMOCTM OT TOTO, Ha KAKOM PbIHKE UCMNOJTHAETCA NopyyYeHune).
Toprosble NOpy4YeHUa MOryT NepeaaBaTbcaA No:

o TenedoHy +7 (495) 785 07 84 (kommyTaTop), +357 25 822 750

e 3/IEKTPOHHOM NnoyTe no agpecy clients@bcscyprus.com

e 3/IeKTPOHHOMY YCTPOMICTBY
3anpocbl Ha OTMEHY HEBbIMO/IHEHHbIX MOPYYEHMIA MOTYT HanpPaBAATLCA NO:
e TenedoHy +7 (495) 785 07 84 (switchboard), +357 25 822 750

e 3/IEKTPOHHOM noyTe no agpecy clients@bcscyprus.com

®  J/IeKTPOHHOMY YCTPOMICTBY

Ob6paTtuTte BHMMaHMeE, YTO Ntobble HEBLIMOIHEHHbIE MOPYYEHUSA Ha coBeplueHue caenok Ha NYSE, NYSE MKT,
NYSE Arca, NASDAQ un gpyrmux doHAoBbIx bupskax CLUA, oTmeHstoTca:

- 8 20:00 (Hbto-Mopk (CWA), netHee Bpema) nam 19:00 (Hbto-Mopk (CLUA), 3umHee Bpema) B AeHb nogauu
nopyyeHua, ecnn nopyvyeHune 6b110 NOAAHO A0 MAWM B YKa3aHHOE BPEMA U MpPWU YCI0BUM, YTO AHEM MOAAYM
nopyyeHna ABAAETCSA TOProBbli AEHb,

nnu

- B 20:00 (Hbto-Mopk (CLWA), netHee Bpemsa) uaun 19:00 (Hbto-Mopk (CLLUA), 3uMHee Bpems) B TOProBblil AeHb,
HernocpeAcTBEHHO CAeAYHOWMIA 3a AHEM MoAaYM NOpydYeHWA, ecin NopyyeHwe MoJAHO MOCAe YKa3aHHOro
BPEMEHMU, NN AeHb NOAA4YN NOPYYEHUA HE ABNAETCA TOProBbIM AHEM.

OZHAKO Mbl He NPUHUMaEM Ha ceba OTBETCTBEHHOCTb B C/ydYae, ecnu NopyyeHue OCTaeTcA akKTUBHbIM W/Wau
6yAeT UCNONHEHO NOC/Ae YKa3aHHOTO BpeMeHu. B ¢BA3M ¢ aTUM, eciv Bbl He KenaeTe, 4Tobbl nopyyeHme 6biao
MCNOIHEHO, Bbl cieayeT CamMoCToATENbHO OTCAEKMBATL CTATYC NOPYYEHMUS Y CBOEBPEMEHHOTO OTMEHUTL €ro.

HanomnHaem Bam, YTO Mbl BNpaBe OTKA3aTbCA OT NPUHATUA NN UCNOJTHEHUA NOPYYEHUA UAU UHCTPYKLUU, NN
OTMEHWUTb HEBbLINOJIHEHHOE NMOopPy4YeHNENO Hallemy YCMOTPEHUIO U 6e3 0b6bAcCHeHUs NMPUYKAH.

Y106bI M36€KaTb OTKA3a B BbINOJHEHMM BaALLMX VIHCprKLI,VIVI n nopyquMﬁ, o6paT|/|Te BHMMaHKWe Ha Hanbonee
TUNUYHbIE 06CTOﬂTeanTBa, NPU KOTOPbIX Mbl MOXXEM OTK/IOHUTb Bally MHCTPYKUUNIO UK NOPYyYEHNE!

a) Ha BalWlemM cyeTe HeT AO0CTAaTOYHbIX CPeacCTs, d)MHaHCOBbIX MHCTPYMEHTOB UIN pa3pelleHHOoro obecnevyeHus

ANnAa BbINONIHEHNA BCeEX 06H3aTEI'IbCTB, 6y/:|,b TO HaCToAWMUX, 6y,a,yu1,14x U YCNOBHbLIX, B OTHOLWEHUN
onpegeneHHoro nopyvyeHuna, UHCTpyKUunn nnum Caenku,
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Hacmoswuli dokymeHm asasemca nepesodom 00KYMeHMA, COCMAasaeHH020 Ha aHaAUliCKOM A3biKe, Ha pyccKull A3biK, He umeem
topududeckoli cunbl u npedocmasasemcs crnpasoyHo. llepesod OoKyMeHmMa Ha PyccKuli A3bIK 8bIMOAHEH He3a8UCUMbIM Mepesod4UKOM.
ToyHocmb U nosHomMa nepesooa He 2apaHmupyemcs. KOpudu4eckyto cusy uMmeem mosbKo OOKYMEHM HA AH2ULICKOM A3bIKe.

6) WHCTPYKLMA WAWM MOpydYeHWe He coaeprKaT Bcel Heobxoammor uMHGOopMaLMM WUAM He COOTBETCTBYHOT
TpeboBaHMAM K dopme,

C) ecnn NHCTPYKLUMA UK MOpYyYeHMe HanpasaeHbl MO 3/1eKTPOHHOM noyTe:

- Ka4ecTBO NPMIaraemoi 3NeKTPOHHON KONMUN HeYA,0BNETBOPUTENbHOE, MHCTPYKLMN HEYUTAEMDI;

- MHCTPYKLMA UM NOpYYeHME HanpaBAfeTCA C agapeca 3/1eKTPOHHOM NOYTbI, OTIMYHOTO OT YKAa3aHHOIO B aHKETe
KAWEHTA, AOKHbIM 06pa3om NoANMCaHHON U NPeAOoCTaBNEHHOW HaM.

MosTomy Mbl ybeauTenbHO MPOCUM Bac MpoBepwuTb banaHC Bawero cyeta, y6eanTbCcA, YTO Bbl UCMOb3yeTe
npasuabHylo GopmMy M 3anosHWUTL BCe 06s3aTesibHble NoAA (GOpPMbl, MPOBEPUTb KAYecTBO AOKYMEHTa,
NPUKPENNEHHOro K 3/IeKTPOHHOMY MUCbMY, U ybeamuTbea, 4To OH 6bli HamnpasieH C MPaBWAbLHOIO aapeca
3NEKTPOHHOW MOYTbI.

CTPYKTYPHbIE MPOAYKTbI

ToproBble NOpy4YeHUA B OTHOLEHUN CTPYKTYpHbIX MpoayKTOB MOryT 6biTb NogaHbl MO 3/IEKTPOHHOM nouTe:
sp@bcscyprus.com, MHGOPMALMIO O CTPYKTYPHbIX NPOAYKTaX Bbl TaKXKe bygeTe NoyyaTb C yKasaHHOro agpeca.

YNPAB/NIEHUE PUCKAMMU

Mbl BNpaBe yCTaHaB/AMBATb TOProBble IMMUTbI B OTHOLIEHUWU /I0BOIN CAEMKM, KOTOPYHO Bbl MOXeTe B toboe
BpEMs COBEPLUMTb Yepe3 Hac WauM C Hamu. Bam byaer HanpaBieHO yBefOMIEHME O MPUMEHWMbIX K Bam
TOProBbIX IMMUTAX NO 3/IEKTPOHHOM MoYTe NN NOCPEeACTBOM INEKTPOHHOIO YCTPOMICTBA.

EcM Mbl yCTaHOBMM, YTO ANA NOAAEPNKAHMUA BaLLEro CtaTyca Map*KMHaAAbHOCTU Ha YPOBHE «aKTUBHbINY, Bam
HeobXxoAMMO AOBHECTU CPeACTBa, Mbl HANPaBMM Bam eA4UHUYHbLIA UAM KONNEKTUBHBIN MapsKuUH Koan. [o Tex
nop MOKa Bbl He yA0BAETBOPUTE YCI0BUA MAPKUH KO/A, Balln TOProBble onepauuu 6yayT NpuocTaHoBEHbI
WM NPEKPaLLLEHbI.

B cnyyae BO3HMKHOBEHWA BOMPOCOB B OTHOLEHUW YCTAHOBJ/IEHHbIX TOPrOBbIX JIMMWTOB WM CTaTyca
Map*KMHaNbHOCTU, NOXKanyincTa, obpallaiiTech K BaleMy KAMEHTCKOMY MeHeaKepy.

BHECEHUE CPEACTB HA CHET

[nA BHeceHWs cpencTB Ha Ball CYET, MOMKAJyWCTa, WCMO/Mb3yWTe NPUBELEHHbIE HWKE PEKBU3WUTbI A/A
ocylects/ieHMa 6e3HanYHbIX nNaaTexken. B cnydyae BO3HMKHOBEHMA BOMPOCOB, NOXKanyincTa, obpalantech K
BalleMy KAMEHTCKOMY MeHeaKepy UK no agpecy clients@bcscyprus.com.

B poccuickux pybasx

Monyyatens: BPOKEPKPEAUTCEPBUC (KUMP) TMMUTEL,
Cuet: 40807810600000007010

BbaHk nonyyatena: AO «BKC baHKk»

Agpec: 129110, Mocksa, np. Mupa, 69, ctp. 1

BUK: 044525631

Kop/cueT: 30101810145250000631

BaHK-nocpegHuK: MaBHoe ynpasneHue LleHTpanbHoro 6aHKka Poccuinickon depepaumn no LeHTpanbHOMy

benepanbHoOMy OKpyry
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Hacmoswuli dokymeHm asasemca nepesodom 00KYMeHMA, COCMasaeHH020 Ha aHaAUlCKOM A3biKe, Ha pyccKull A3bIK, He umeem
topududeckoli cunbl u npedocmasasemcs crnpasoyHo. llepesod OoKyMeHmMa Ha PyccKuli A3bIK 8bIMOAHEH He3a8UCUMbIM Mepesod4UKOM.
ToyHocmb U nosHomMa nepesooa He 2apaHmupyemcs. KOpudu4eckyto cusy uMmeem mosbKo OOKYMEHM HA AH2ULICKOM A3bIKe.

HasHauyeHue nnaTexa: BHeceHMe Ha cyeT [HOMEP] [®MO] Ha ocHoBaHuK [CornawieHne ob okasaHum
MHBECTULMOHHbIX ycnyr] [HOMEP] ot [A4.MM.ITIT]

donnapbl CLLA
Monyuyatensb: BPOKEPKPEAUTCEPBUC (KUMP) TMMUTEL

Cuet: 40807840300000000002

BaHk nonyyatena: AO «BbKC baHK»

Appec: 129110, r. MockBa, NpocnekT Mupa, 4. 69, ctpoeHmne 1

SWIFT: BCSBRUS5

Cyuet B baHKe-nocpegHuke: 157791309

baHk-nocpegHukK: JPMORGAN CHASE BANK, Hb+0—l710pK, CWA

SWIFT: CHASUS33

Ha3HauyeHMe nnatexka: BHeceHue Ha cyeT [HOMEP] [®#MO] Ha ocHoBaHuK [CornaweHune 06 oKka3aHum
MHBECTULUMOHHBIX ycnyr] [HOMEP] ot [A44.MM.ITTT]

Monyuyatens: BPOKEPKPEAUTCEPBUC (KUMP) TMMUTEA

CyeT: 77893

IBAN: BE9O 6877 7893 0032

baHK nonyyatens: Euroclear Bank SA/NV

SWIFT: MGTCBEBEECL

CueT B 6aHKe-nocpegHuKe: 8900405139

BaHk-nocpeaHuk: The Bank of New York Mellon New York, NY

SWIFT: IRVTUS3NXXX

HasHauyeHuMe nnatexka: BHeceHue Ha cyeT [HOMEP] [®#MO] Ha ocHoBaHuK [CornaweHune 06 oKkasaHum
WHBECTULMOHHBbIX ycayr] [HOMEP] ot [A44.MM.ITTT]

EBPO

Monyyatens: EPOKEPKPEAUTCEPBUC (KUMP) TUMUTEL,
Cyet: 40807978600000000001

BbaHk nonyyatena: AO «BKC baHK»

Appec: 129110, r. MockBa, lMpocnekT Mupa, 4. 69, ctpoeHue 1

SWIFT: BCSBRU55

Cyet B 6aHKe-nocpegHuKe: 6231609543

BaHk-nocpeaHuk: IPMORGAN AG, Frankfurt-am-Main, Germany

SWIFT: CHASDEFX

Ha3HauyeHMe nnatexa: BHeceHue Ha cyeT [HOMEP] [®#MO] Ha ocHoBaHMK [CornaweHne 06 oKka3aHUM
MHBECTULMOHHBbIX ycayr] [HOMEP] ot [A44.MM.ITTT]

Monyuyatens: BPOKEPKPEAUTCEPBUC (KUMP) TMMUTEL,
Cyert: 77893

IBAN: BEO5 6877 7893 4375

BaHK nonyyatens: Euroclear Bank SA/NV

SWIFT: MGTCBEBEECL
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Hacmoswuli dokymeHm asasemca nepesodom 00KYMeHMA, COCMasaeHH020 Ha aHaAUlCKOM A3biKe, Ha pyccKull A3bIK, He umeem
topududeckoli cunbl u npedocmasasemcs crnpasoyHo. llepesod OoKyMeHmMa Ha PyccKuli A3bIK 8bIMOAHEH He3a8UCUMbIM Mepesod4UKOM.
ToyHocmb U nosHomMa nepesooa He 2apaHmupyemcs. KOpudu4eckyto cusy uMmeem mosbKo OOKYMEHM HA AH2ULICKOM A3bIKe.

HasHauyeHue nnaTexa: BHeceHMe Ha cyeT [HOMEP] [®MO] Ha ocHoBaHuK [CornawieHne ob okasaHum
MHBECTULMOHHbIX ycayr] [HOMEP] ot [A4.MM.ITIT]

MOPYYEHUA N OTYETbDI

Mbl NPUHMMAEM U UCMIOSIHAEM BaLLM NOPYYEHUA B TeYEeHMEe pabounx YacoB B Ntoboin pabounii aeHb.

Niobble nopyyeHus, nosydyeHHble B AeHb, KOraa Hawu oducbl 3aKpbITbl MM MOCAe OKOHYaHuA pabodero
BPEMEHMU, CYMTAIOTCA NOYYEHHBIMU Ha Cneayolmnii pabounii aeHsb.

Balwwu nopy4eHus MoryT UCNONHATLCS TONIbKO B AHW, KOrga 6aHKM U Aen0o3MTapun OTKPbITbI B MecTe BeAeHUA UX
OEeATeNbHOCTU.

dopmy nopyyeHns Bbl MOXKETE 3aMNPOCUTb Y BaLLIEro KIMEHTCKOro MEHeAKepa, HanpasmB COobLLLEHME MO agpecy
clients@bcscyprus.com.

Bbl MOXKeTe HanpaBaATb NOPYyYEeHUs Ha:
e Pacyetbl B dopme onnarta npoTus naatexka (DVP)
e PacyeTbl B popme pacnumcka npotus naatexka (RVP)
e Pacuetbl B bopme 6e3Bo3mesaHoit NocTaBku (DF) (BbiBog 6ymar c Ballero cyeta)
e  Pacuetbl B popme 6e3sosmesgHoro nonydenus (RF) (3auncneHme bymar Ha Ball cyer)
e  BbinycKk nav oTMeHy genosuTapHbIX Pacrmncok
o [lepeBoA AEHEXHbIX CPEACTB UM LLEHHbIX Bymar mexay Aeno3uTapmamm n 6pokepamm Ha BPOKepCKuit
cuet
e BbiBOA AeHEeXHbIX CpeacTs
Mopy4YyeHuna A0/MKHbI HANPaBAATLCA B MMCbMEHHOM GopMe Ha 3/IEKTPOHHY0 nouTy clients@bcscyprus.com uam

nocpeacTBoM INEKTPOHHOTO YCTPOMCTBA. Bce nopyyeHus, Hanpasasemble NOCPEACTBOM 3/IEKTPOHHOM MOYThI,
[OJIKHbI 6bITb COOTBETCBYHOLLMM 06pa3om NoAnmncaHbi.

Mbl MCNONHAEM BCE BbILWEYNOMSHYTbIE MOPYYEHUs (33 WMCKAOYEHMEM BbIBOAA AEHEXHbIX CPeacTB npwu
nosoXKMTenbHOM HanaHce cyeTa, NpoLeaypa B OTHOLEHWM KOTOPOFo ONUCaHa HUKe) B TedeHue 3 paboumnx aHel
nocsie Noay4YeHUs COOTBETCTBYIOWErO NOPyYeHUn (ecnm Takoe nopydyeHue nosydyeHo paHee 12.00 UTC) naroc
Bpems, Tpebyemoe Ana yTOYHEHUI B HECTAHZAPTHbIX cuTyaumsx. MNMopyyeHns, noayyeHHole nocae 12.00 UTC,
OyayT cUMTaTbCA MNOSYYEHHBIMW HA caeaylolmin pabounii AeHb Ha YCNOBUAX MCMOJIHEHMA, YKasaHHbIX B
nopyyYeHun.

KnneHTCKMe nopyyeHua Ha BbIBOA, AEHEXHbIX CPeACcTB MpU MoNoXKUTeNbHOM banaHce cyeTa moryT 6biTb
WCMOJIHEHbI B cleaylowmii pabounin aeHb, natoCc Bpems, Tpebyemoe AnA YTOYHEHWA B HeECTaHZAPTHbIX
CUTyaumAx.

MopyyeHnAa Ha BbIBOA, Bymar ¢ Ballero cyeta W 3auncineHne bymar Ha Ball cYeT AeMCTBYIOT A0 UX UCMONHEHMA
VAN OTMEHBI.

[aTa nonyyeHus nopyyvyeHWn MmeeT NPeuMMyLLEeCcTBEHHOE 3HAa4YeHMe MO OTHOLWEHWI0 K [aTe, YKAa3aHHOW B
nopyyeHuu.

KopnopaTueHble geicteuna

Ecnv npAMo He yKa3aHO MHOEe B OTHOLWEHUN Nto60ro KOpnopaTUBHOrO AEUCTBUA, Mbl MepesaemM yBeaoOMNEHUA
Ha peasiM3aumio obbIX NPaB B COOTBETCTBUM CO CPOKAMM, YCTAHOBIEHHbBIMM Ha PbIHKE (MPY yCI0BMM NOTyYeHNA
BALLEro Nopy4yeHus He MeHee Yem 3a 5 pabounx gHel [0 UCTeUYeHUs TaKoro CPoKa). Bbl 0co3HaeTe, YToO ec/v Bbl
He noJasn NopyyYeHWe CBOEBPEMEHHO, Balle MOopydYeHMe MOXKeT ObiTb MPUHATO U NepeHanpas/ieHO B
MaKCMMANbHO C¥KaTble CPOKK, HO MO Mepe BO3MOXKHOCTEMN.
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Hacmoswuli dokymeHm asasemca nepesodom 00KYMeHMA, COCMasaeHH020 Ha aHaAUlCKOM A3biKe, Ha pyccKull A3bIK, He umeem
topududeckoli cunbl u npedocmasasemcs crnpasoyHo. llepesod OoKyMeHmMa Ha PyccKuli A3bIK 8bIMOAHEH He3a8UCUMbIM Mepesod4UKOM.
ToyHocmb U nosHomMa nepesooa He 2apaHmupyemcs. KOpudu4eckyto cusy uMmeem mosbKo OOKYMEHM HA AH2ULICKOM A3bIKe.

HanomuHaem Bam, YTO Mbl BpaBe OTKa3aTbCA OT NPUHATUA UAN UCNOJHEHUA NOPYYEHUA UM UHCTPYKLUN,
UIn OTMEHUTb HEBbINOJIHEHHOE Nopy4YeHue No Hawemy YCMOTPEHUIO U 6e3 06bACHeHusA NMPUYUH.

Y106bI M36€XKaTb OTKA3a B BbIMNOJHEHUM BaALLMX MHCprKLI,VIVI n I'IOpY‘-IGHVIﬁ, O6paTVITe BHMMaHWe Ha Hanbonee
TUNUYHbIE 06CTOﬂTEﬂbCTBa, NPU KOTOPbIX Mbl MOXXEM OTK/IOHUTb Bally MHCTPYKUUIO UK NOpPYyYEHNE!

a) Ha Ballem cyeTe HeT A0CTaTOYHbIX CPeACcTB, PUHAHCOBbLIX MHCTPYMEHTOB WM paspelleHHoro obecneyeHus
AN BbINOAHEHMA Bcex o6dA3atenbcts, OyAb TO HACTOAWMX, O6yAyWMX WAM YCAOBHbIX, B OTHOLUEHMM
onpeaeneHHoro Nopy4YeHus, MHCTPYKLUMU AN CAENKMK;

6) MHCTPYKUMA WAWM MopydYeHMe He coaep:KaT Bcel Heobxoaumol MHPOPMALMM MU HEe COOTBETCTBYIOT
TpeboBaHMAM K popme,

C) eCM UHCTPYKLMA UAK NOPYYEHUE HaMNpPaBAeHbl N0 3/1IEKTPOHHOM NouTe:

- KAYeCTBO NpUIaraemoi 31eKTPOHHOW KONUW HeyA0BNETBOPUTENbHOE, UHCTPYKLMMU HEYMTAEMbI;

- MHCTPYKLMA UK NOPYUYEHNE HaMNPaBAAETCA C aApeca 3/1eKTPOHHOM MoYTbl, OT/IMYHOTO OT YKa3aHHOTO B aHKeTe
KAWEHTa, A0/XHbIM 06pa30oM NoANMCAHHOMN U NPeaoCTaBAEHHON Ham.

MosTomy Mbl ybeauTenbHO MPOCUM Bac NpPoBepuTb BanaHc Bawero cyerta, y6eanTbeA, YTO Bbl UCMO/b3yeTe
npasuabHylo Gopmy M 3anonHWUTb Bce 06s3aTesibHble NoAA GOpPMbl, MPOBEPUTb KAYECTBO LOKYMEHT],
NPUKPENNEHHOrO K 3/IeKTPOHHOMY MUCbMY, U ybeamuTbea, 4To OH 6bl1 HanpaBieH C NPaBWIbLHOIO agpeca
3/1EKTPOHHOW NOYTbI.

MoareepxaeHua, Bbinucku n OTyeTbl
3anpocbl B OTHOLWEHWMWM MNOATBEPKAEHWUN, BbLIMUCOK WM OTYETOB [AO/IKHbI HAMNPaBAATbCA MO  agpecy
clients@bcscyprus.com.

B cnyyae BO3HMKHOBEHMA BOMPOCOB, NOXanyicTa, obpalianTech K Baemy KAUEHTCKOMY MEHeaMKepy Uau no
agpecy clients@bcscyprus.com.

YCTAHOBKA QUIK

[NnA ycTaHOBKM NporpaMmMHOro obecneyeHus, reHepaLmmn Kaodel, noxanyincra, A4eNCTBYTe B COOTBETCTBUM C

HUXKenpuBeaeHHOM Npoueaypon.

e YcTaHOBKa nporpammHoro obecneyeHus:
Ckaualiite nakeT QUIK co cnegytoueit cTpaHuubl:
http://bcscyprus.com/retail/software

MN3Bneknte u 3anyctute .exe-file. cneayite MHCTpyKumMAm MacTtepa ycTaHoOBKM («Installation Wizard»).
Morkanyicta, 3anomHUTE MOPALOK YCTAaHOBKM. Bam 3To noTpebyeTca Ha ciepylowmx 3Tanax HacToAWEro
pyKkoBozcTBa. Mocne yctaHoBKM nporpammbl Apabik QUIK BCS noseutca B meHto Windows Start | Programs.
e [eHepauus Kawo4en:

leHepauma KaYen JoMKHA HAYaTbCA aBTOMaTMYecku nocne yctaHoBku QUIK. B nHom cnydae, npoiaute no
nytm Windows menu Start | Programs | QUIK BCS, 3anyctute nporpammy reHepauum Knwoua n cneaymte
WMHCTPYKLMAM. ECn KNKOYM ycnewwHo creHepupoBaHsbl, B nanke Kntouum (noxanyicra, cm. war 1) Bbl HageTe aBa
daina: secring.txk (Baww AMUHbIN KAto4) M pubring.txk (Baw ny6AnYHbINA Kntoy).

e Perucrtpayma sawmx KNtoYen Ha Hawem cepsepe:
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Hacmoswuli dokymeHm asasemca nepesodom 00KYMeHMA, COCMasaeHH020 Ha aHaAUlCKOM A3biKe, Ha pyccKull A3bIK, He umeem
topududeckoli cunbl u npedocmasasemcs crnpasoyHo. llepesod OoKyMeHmMa Ha PyccKuli A3bIK 8bIMOAHEH He3a8UCUMbIM Mepesod4UKOM.
ToyHocmb U nosHomMa nepesooa He 2apaHmupyemcs. KOpudu4eckyto cusy uMmeem mosbKo OOKYMEHM HA AH2ULICKOM A3bIKe.

MokanylicTta, oTnpasbTe dann pubring.txk no agpecy quikreg@bcscyprus.com ana permctpaumm sawen QUIK

CTaHUMM M NpefoCcTaB/ieHUss BaM AO0CTyNna K PbIHKY W PbIHOYHbIM AaHHbIM. [oXanyicra, yutute, 4to Mbl
NPUHMMAEM K/OYM, HanpaBAseMble MWCKIOUYMTENbHO C aBTOPM30BaHHbLIX AAPECOB 3/1eKTPOHHOM MOYThI.
Moxkanyicra, yKarknute Homep BalLero cYeTa U PbiHKK, AOCTYN K KOTOPbIM HEObXoAMM.

e [ogkntoyeHmne QUIK K Hawemy cepsepy:
Mocne nonyvyeHua NOATBEPKAEHNA perncTpaunu:
3anyctute QUIK BCS (Mcnonb3ys Ap/blK Ha pabouyem cTosie nnm yepes MporpammHoe MeHI0).
B okHe “UpeHTMdMKauMA nonb3oBaTens” BBeauTe BallM NOTMH U Napoab, KOTOPbIE Bbl MCMO/b30BAAN NpPU
reHepauum Knwoda. [anee Bbl yBMAMUTE BCM/IbIBAOLLEE OKHO, Ha KOTOPOM OTPAXKEHO, 4YTO Bbl YCMNELIHO
NOAK/OYEHbI.
MorkanyicTa, yooCTOBEPLTECH, YTO C/eAytolme agpeca U NopTbl paspeLleHbl aAMUHUCTPATOPOM Ballel cetu
(N ceTeBbIM NpoOBaAKAEPOM) ANA NpenoCcTaBaAeHMA focTyna K IP agpecy n MopTy:
91.207.78.204:15100
91.207.78.204:15200
195.226.204.208:15300
195.226.204.208:15208
[Ona nonyyeHusa pykosoacTtsa nonb3osatena QUIK TepmuHana, noxanyicra, nepeiaute B System - Help menu
BalLero TepMmHana.
[na yckopeHna o6paboTKM BalLMX 3aNpOCOB, BKAOYANTE HOMeP BaLLEero c4eTa, MMA (HaMMeHOBaHWE KOMMNaHMK)
n UID Bawero QUIK TepMmrnHana npm Kaxkaom ob6paLleHnI K KIMEHTCKOMY MeHeaKepy UK B CyKOy noaaepHKu
IT.
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