BCS

Broker Credit Service Clients' Guide

COMPANY DETAILS

If you need our company details to submit your tax declarations, for reporting purposes or otherwise, please

refer to the table below

Legal name BrokerCreditService (Cyprus) Limited

Type of legal entity

Private company limited by shares

Spyrou Kyprianou & 1 Oktovriou, 1
VASHIOTIS KALANDE OFFICES, 1st floor,
Mesa Geitonia, 4004 Limassol, Cyprus

Telephone +357 25 822734

Fax +357 25 822735
E-mail info@bcscyprus.com
Website www.bcscyprus.com
Company registration

number HE 154856

Date of incorporation 07.12.2004

TIN in the country of tax

residence 12154856R

ACCOUNT OPENING AND KYC UPDATE

Questions and queries on opening an account with us may be asked/submitted and any communications

Registered/ postal
address

concerning account opening should be made by:
telephone +7 (495) 785 07 84 (switchboard), +357 25 822 696
e-mail to onboarding@bcscyprus.com.

From time to time we may ask you to update information earlier provided by you to us within KYC procedures.
Questions and queries on KYC update may be asked/submitted and any communications concerning our requests
within KYC procedures should be made by:

telephone +7 (495) 785 07 84 (switchboard), +357 25 822 696

. e-mail to onboarding@bcscyprus.com.

We accept and process your questions, queries and documents and information provided by you in connection
with an account opening or in response to our request within KYC update procedures during normal business
hours on each business day.

Any communication received on a day when our offices are closed for business, or after normal business hours
shall be deemed to have been received on the next business day.

Documents shall be presented by you in the form specified by us. Usually documents for the account opening
or KYC update are required to be presented in originals or certified true copies.
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We remind you that we have the right to refuse to open an account for you and/or to refuse to accept documents
provided by you at our sole discretion. Please also note that we reserve the right to request provision of
additional information and documentation.

TRADING DESKS

We accept and execute your trading instructions during normal market trading hours (which may vary depending
on which market the order is to be executed).
Trading instructions may be given by:
telephone +7 (495) 785 07 84 (switchboard), +357 25 822 750
« e-mail to clients@bcscyprus.com

E- Facility

Requests for open orders to be cancelled may be given by:
telephone +7 (495) 785 07 84 (switchboard), +357 25 822 750
e-mail to clients@bcscyprus.com

«  E- Facility

Please be notified that any open orders for transactions on NYSE, NYSE MKT, NYSE Arca, NASDAQ and other US
stock exchanges shall be cancelled:

- at 8 pm (New York (US) summer time) or 7 pm (New York (US) winter time) on the day of the order
submission, if the order is submitted before or at the specified time and provided that the day of the
order submission is a trading day,
or

- at 8 pm (New York (US) summer time) or 7 pm (New York (US) winter time) on the trading day,
immediately following the day of the order submission if the order is submitted after the specified time,
or the day of the order submission is not a trading day.

However, we shall not undertake any liability if the order remains active and/or is executed after the time
specified. Therefore, if you do not wish to proceed with the execution of the order, it is your responsibility to
monitor the status of the order and cancel it timely.

We remind you that we have the right to refuse to take or act under any order or instruction or enter into any

particular transaction or cancel your open order at our absolute discretion and without being obliged to justify
such a decision to you.

To avoid refusal of your instructions and orders, please be aware of the most typical circumstances where we
might refuse your instruction or order:

a) vyour account does not hold sufficient cleared funds or financial Instruments or permitted collateral
to satisfy all obligations, whether present, future or contingent in relation to the particular order,
instruction or transaction;

b) the instruction or the order does not contain all the required information, or does not comply with
requirements regarding the form,

c) where the instruction or order is provided by e-mail:

- the quality of the attached soft copy is unsatisfactory and the instructions cannot be clearly read;
- the instruction or order is sent from the e-mail address different from the one that is specified in
the client questionnaire, duly signed and provided to us.
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Therefore, we kindly ask you to check balance of your account, ensure that you use the proper form and
complete all the required fields of the form, verify the quality of the document attached to the e-mail and

ensure it was sent from the proper e-mail.

STRUCTURED PRODUCTS

Trading orders in relation to Structured Products may be given via e-mail sp@bcscyprus.com, and we will

communicate with you in relation to Structured Products from the same e-mail address.

RISK MANAGEMENT

We have the right to set trading limits to any trade which you may carry out with or through us at any time. You
will be given notice of the trading limits applicable to you via e-mail or E- Facility.

Where we believe eligible collateral shall be transferred to us by you to recover your margin status to ‘active’
we will give you a single or collective margin call. Unless you promptly meet the margin call in accordance with
its terms, your trading with us may be suspended or terminated.

Should you have any questions or queries regarding your trading limits or margin status, please, contact your
relationship manager.

FUNDING YOUR ACCOUNT

For funding your account, please, use the wire transfer instructions given below. Should you have any questions
or queries, please, contact your relationship manager at clients@bcscyprus.com.

For residents of countries other than Russia:

Russian rubles

Beneficiary: BROKERCREDITSERVICE (CYPRUS) LIMITED

ACC: 40807810600000007010

Receiving Bank: «BCS Bank» AO

Address: 69 Prospekt Mira, bldg.1, 129110, Moscow, Russia

BIC: 044525631

ACC with Intermediary Bank: 30101810145250000631

Intermediary Bank: Main Division of the Central Bank of the Russian Federation in Central Federal Region city
of Moscow

Payment Reference: CREDIT TO ACC. clientCode OF clientNameENG UNDER ISA agrNumber DD agrDate

US dollars*

Beneficiary: BROKERCREDITSERVICE (CYPRUS) LIMITED

ACC: 40807840300000000002

Receiving Bank: «BCS Bank» AO

Address: 69 Prospekt Mira, bldg.1, 129110, Moscow, Russia

SWIFT: BCSBRU55

Payment Reference: CREDIT TO ACC. clientCode OF clientNameENG UNDER ISA agrNumber DD agrDate

* Crediting to the account, according to these details, is currently available only for crediting your account for
maintaining margin under your derivative contracts traded through our senior broker R.J.0'Brien

Crediting to the account, according to these details, is currently available only if the transfer is made from your
account opened with «BCS Bank» AO
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Euro*

Beneficiary: BROKERCREDITSERVICE (CYPRUS) LIMITED

ACC: 40807978600000000001

Receiving Bank: «BCS Bank» AO

Address: 69 Prospekt Mira, bldg.1, 129110, Moscow, Russia

SWIFT: BCSBRU55

Payment Reference: CREDIT TO ACC. clientCode OF clientNameENG UNDER ISA agrNumber DD agrDate

* Crediting to the account, according to these details, is currently available only if the transfer is made from
your account opened with «BCS Bank» AO

For residents of Russia:
Russian rubles

Beneficiary: BROKERCREDITSERVICE (CYPRUS) LIMITED

ACC: 40807810600000007010

Receiving Bank: «BCS Bank» AO

Address: 69 Prospekt Mira, bldg.1, 129110, Moscow, Russia

BIC: 044525631

ACC with Intermediary Bank: 30101810145250000631

Intermediary Bank: Main Division of the Central Bank of the Russian Federation in Central Federal Region city
of Moscow

Payment Reference: CREDIT TO ACC. clientCode OF clientNameENG UNDER ISA agrNumber DD agrDate

US dollars*

Beneficiary: BROKERCREDITSERVICE (CYPRUS) LIMITED

ACC: 40807840300000000002

Receiving Bank: «BCS Bank» AO

Address: 69 Prospekt Mira, bldg.1, 129110, Moscow, Russia

SWIFT: BCSBRUS5

Payment Reference: CREDIT TO ACC. clientCode OF clientNameENG UNDER ISA agrNumber DD agrDate

* Crediting to the account, according to these details, is currently available only for crediting your account for
maintaining margin under your derivative contracts traded through our senior broker R.J.0'Brien

Crediting to the account, according to these details, is currently available only if the transfer is made from your
account opened with «BCS Bank» AO

Euro*

Beneficiary: BROKERCREDITSERVICE (CYPRUS) LIMITED

ACC: 40807978600000000001

Receiving Bank: «BCS Bank» AO

Address: 69 Prospekt Mira, bldg.1, 129110, Moscow, Russia

SWIFT: BCSBRU55

Payment Reference: CREDIT TO ACC. clientCode OF clientNameENG UNDER ISA agrNumber DD agrDate

* Crediting to the account, according to these details, is currently available only if the transfer is made from your
account opened with «BCS Bank» AO
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INSTRUCTIONS AND REPORTS

We accept and execute your instructions during normal business hours on each business day.

Any instruction received on a day when our offices are closed for business, or after normal business hours shall
be deemed to have been received on the next business day.

Your instructions may only be fulfilled on a day when banks and depositories are open in the place where they
conduct their business.

Sample instruction can be requested from your relationship manager at clients@bcscyprus.com.

You may give us instructions to:
settle delivery versus payment (DVP)
.« settle receipt versus payment (RVP)
settle delivery free (DF) (to transfer securities out of your account)
.+ settle receive free (RF) (to credit securities to your account)
create or cancel depository receipts
transfer cash or securities between depositaries and brokers within broker account
< withdraw cash
All instructions shall be given in writing by e-mail at clients@bcscyprus.com or via E- Facility. All instructions

given by e-mail shall be duly signed.

We execute all the instructions above (except for cash withdrawal with a positive balance defined further) within

3 business days upon receiving (if received before 12 a.m. UTC) plus all necessary time for clarification with the
parties in the nonstandard cases. Instructions received after 12 a.m. UTC are deemed to be placed the next
business day with the same terms for execution.

Client instructions for cash withdrawal with the positive balance may be executed within 30 business days upon
receiving plus all necessary time for clarification with the parties in the nonstandard cases.

Instructions to settle delivery free and to settle receive free are valid until execution or cancellation.

The date of receiving the instructions prevails over date specified in the instruction.
Please ensure that the Settlement Date specified in the instruction is no earlier than the third business day
following the date of receiving the instruction.

Corporate Actions

Unless otherwise specifically notified in relation to any corporate action, we process notices relating to the
exercise of any rights or options by the market deadline (provided that we receive your instruction at least 5
business days prior such deadlines). You understand that where you fail to give timely notice, your instructions
may be accepted and processed on a best effort basis only.

We remind you that we have the right to refuse to take or act under any order or instruction or enter into any
particular transaction or cancel your open order at our absolute discretion and without being obliged to justify
such a decision to you.

To avoid refusal of your instructions and orders, please be aware of the most typical circumstances where we
might refuse your instruction or order:

a) vyour account does not hold sufficient cleared funds or financial Instruments or permitted collateral to
satisfy all obligations, whether present, future or contingent in relation to the particular order, instruction or
transaction;

b) the instruction or the order does not contain all the required information, or does not comply with
requirements regarding the form,

c) theinstruction or the order contains the settlement date earlier than the third business days following the
date of receiving the instruction or the order,

d) where the instruction or order is provided by e-mail:
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- the quality of the attached soft copy is unsatisfactory and the instructions cannot be clearly read;

- the instruction or order is sent from the e-mail address different from the one that is specified in the
client questionnaire, duly signed and provided to us.

Therefore, we kindly ask you to check balance of your account, ensure that you use the proper form and complete
all the required fields of the form, verify the quality of the document attached to the e-mail and ensure it
was sent from the proper e-mail.

Confirmations, Statements and Reports
Specific queries in respect of confirmations, statements and reports shall be addressed to
clients@bcscyprus.com.

Should you have any other questions or queries, please, contact your relationship manager at
clients@bcscyprus.com.

QUIK SET-UP AND INSTALLATION

To install the software, create and register keys on our service, please, follow the below installation procedure.

<Install the programme:
Download QUIK package from the following page:
http://bcscyprus.com/retail/software
Extract and run .exe-file. Follow the instructions of Installation Wizard. Please remember the installation path.
You will need it in the next step of this guidance. When the program is installed a new tag QUIK BCS will appear
in Windows Start | Programs menu.

.Create keys:

Keygen will be launched automatically after installation of QUIK. Otherwise, find it in Windows menu Start |
Programs | QUIK BCS, start Key generation program and follow the instructions. If keys are successfully generated
then in folder Keys (please see step 1) you will find two files: secring.txk (your private key) and pubring.txk (your
public key).
-Register your keys on our server:

Please send the file pubring.txk to quikreg@bcscyprus.com in order to register your QUIK station and provide
you access to the markets and market data. Please note we accept key files sent only from the authorised e-mail
addresses. Please, specify your account number and the markets needed.

-Get QUIK connected to our server: After
receiving the registration confirmation:
Run QUIK BCS (using desktop shortcut or from Programs menu).
In “User Identification” window enter your login and password you used when creating key files. You will then
see a pop-up window displaying that you are successfully connected.
Please make sure the following addresses and ports are allowed otherwise contact your network administrator
(or network service provider) to allow the connection to IP address and Port:
91.207.78.204:15100
91.207.78.204:15200
195.226.204.208:15300
195.226.204.208:15208
For guidelines regarding QUIK terminal please refer to the System - Help menu in your terminal.
In order to help us to enhance processing your requests include your account number, name (or company hame)
and UID of your QUIK terminal every time you get in touch with your relationship manager or IT Support Team.
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Hacmosawuli 0okymeHm Agnsemcsa nepeeodom 00KyMeHmMa, COCMasneHHo20 Ha aHaaulickom A3biKe, Ha pyccKull A3bIK, He umeem
topuduyeckoli cunsl u npedocmassagemcs crpasoyHo. llepesod OOKyMeHmMa HA PyccKuli A3bIK 8bIMOAHEH He3a8UCUMbIM NepesoOYUKOM.
ToyHocmb U NoaHOMa nepeeood He 2apaHmMupyemca. KOpuduYeckyo cuy umeem mosbKo OOKYMEHM HA aH2/ULICKOM A3bIKe.

PyKoBOACTBO ANA KANEHTA

IOPMOUYECKAA UHOOPMALIUA O KOMMNAHUUN

Ecnav Bam HYHbI I-OpM,CI,M'-IECKVIE/KOHTaKTHbIe AaHHble O Halel KomnaHum ANA BaWnX HaNorosbix

OEKapauunii, oTYETOB UM UHbIX Liesiei, No¥xKanyincra, BOCno/ibaynTecb MHPopmaLmein us Tabamubl HUKe

lOpuaunyeckoe
HaumeHoOBaHue BPOKEPKPEOUTCEPBMC (KUNP) TUMUTEL
OpraHu3auoHHO- YacTHas KOMNAHMA C OTBETCTBEHHOCTbIO,
npaBoBasa ¢opma OrpaHUYEeHHOM aKUUAMMU
Kunp, 4004 r. Jlumaccon, Meca lentoHus,
Lo BT TZVA T G117 np-T Cnivpy Kunpuady&ya. 1-oro OkTaAbps, 4.
agpec 1, «BALULMOTUC KANAHAE OPUCEC», 1-bit
aTax

TenedoH +357 25 822734

dakc +357 25 822735

E-mail info@bcscyprus.com

Be6-cant www.bcscyprus.com

PerucrpauuoHHblii Homep

KOMMaHuu

HE 154856
[ara perucrpauuu 07.12.2004
WUHH B cTpaHe Hanorosoro

pe3naeHTCcTBa 12154856R

OTKPbITUE CYETA U OBHOB/IEHUE OAHHbIX B PAMKAX MPOLIEAYPbI «3HAW CBOEFO K/IMEHTA» (KYC)

Mo BoNpocam OTKPbLITMA cyeTa Bbl MoXKeTe 06pallaTbCsl, MCNOJb3ys CAeayiolmMe KOHTaKTbI:
e TenedoH +7 (495) 785 07 84 (kommyTaTop), +357 25 822 696
® N0 3/1EKTPOHHOM noyTe onboarding@bcscyprus.com

Bpems oT BpemMeHM Mbl MOXKeM NPOCUTb BaC 06HOBUTL MHOOPMALMIO, paHee NpeaoCcTaB/IeHHYI0 BAMU B PaMKax
npoueayp KYC.

Mo Bonpocam 06HOBNEHMA AaHHbIX Bbl MoXKeTe 06paLLaTbca, UCNOJb3yA CAeaytoLmMe KOHTAKTbI:

e TenedoH +7 (495) 785 07 84 (kommyTaTop), +357 25 822 696

® N0 3/1IEKTPOHHOM nouTe onboarding@bcscyprus.com

Mbl npMHMMaem 1M obpabaTbiBaem BallM BOMPOCHI, 3aNpPOChl, AOKYMEHTbI U MHOOPMALIMIO, NPeaoCTaBeHHble
BaMW B CBSI3M C OTKPbITUEM CUYETA UM B OTBET Ha Hall 3anpoc B paMKax npoueayp obHosneHua KYC B TeyeHue
paboumx yacos B 060N pabounin AeHb.

Noboe coobleHne, NonyyeHHoe B AeHb, KOrAa Haluu oduchl 3aKpbIThbl ANA paboTbl, Ui B Hepaboyee Bpems,

CYMTAETCA NOAYUYEHHbIM Ha CAeayoWwmii pabounii geHb.
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Hacmosawuli 0okymeHm Agnsemcsa nepeeodom 00KyMeHmMa, COCMasneHHo20 Ha aHaaulickom A3biKe, Ha pyccKull A3bIK, He umeem
topuduyeckoli cunsl u npedocmassagemcs crpasoyHo. llepesod OOKyMeHmMa HA PyccKuli A3bIK 8bIMOAHEH He3a8UCUMbIM NepesoOYUKOM.
ToyHocmb U NoaHOMa nepeeood He 2apaHmMupyemca. KOpuduYeckyo cuy umeem mosbKo OOKYMEHM HA aH2/ULICKOM A3bIKe.

ﬂ,OKYMEHTbI AOTXKHbI 6bITb npeanocrtaB/sieHbl BaMu No YCTaHOBHEHHOVI Hamu d)opN\e. O6bI4HO AOKYMEHTbI AnA
OTKPbITUA CHETA NN obHoBneHus KYC AOTXKHbI 6bITb npeactaB/aeHbl B OPUrMHanax nan 3aBepeHHbIX KOMUAx.

HanomuHaem, 4To Mbl ocTaBasem 3a coboit NpaBoO OTKasaTb Bam B OTKPbITUKM cyeTa M / MAM He MNPUHATbL
npeaocTaB/NeHHble BAMWU AOKYMEHTbI MO HawemMy COBCTBEHHOMY YCMOTPEHMIO. TaKKe 06paTtnute BHUMAHUE, YTO
Mbl OCTaB/iseM 3a co60li NPaBO 3aNPOCUTb AOMNOJHUTENBbHYIO MHOPMALMIO U LOKYMEHTALMIO.

OTAE/Ibl TOPrOBbIX OMEPALINIA

Mbl NPUHMUMAEM M UCMOJIHAEM BallW TOProBble MopydYeHUa B TeyeHue 4acosB PaboTbl pbiHKA (KOTOpble MoryT
MEHSATBLCA B 3aBUCMMOCTU OT TOTO, Ha KAKOM PbIHKE UCMOJTHAETCA NopyyeHue).
Toprosble NopyYeHUsa MOryT nepeaasaTbecsa Mo:

< TenedoHy +7 (495) 785 07 84 (kommyTaTop), +357 25 822 750

< 3NEeKTPOHHOW noyTe no aapecy clients@bcscyprus.com

¢« DNIeKTPOHHOMY YCTPOMCTBY
3anpocbl HAa OTMEHY HEBbIMOJ/IHEHHbIX MOPYYEHNIA MOTYT HanpPaBAATbLCA MO:
< TenedoHy +7 (495) 785 07 84 (switchboard), +357 25 822 750

< 3IeKTPOHHOM noyTe no agpecy clients@bcscyprus.com

< DNEeKTPOHHOMY YCTPOWCTBY

O6paTtuTe BHUMaHMKE, 4YTO Nt0Oble HEBLINO/IHEHHbIE MOPYYeHUs Ha coBeplieHme caenok Ha NYSE, NYSE MKT, NYSE
Arca, NASDAQ u gpyrux ¢oHAaoBbIX buprkax CLLUA, oTmeHAOTCSA:

- B 20:00 (Hbto-Mopk (CLUA), netHee spemsa) uam 19:00 (Hbto-Mopk (CLUA), 3umHee Bpemsa) B AeHb nogayu
rnopyyeHusa, ecnm nopydyeHue 6bl10 NOAAHO A0 WM B YKa3aHHOE BpPemA U MpU YCNOBUM, YTO AHEM MNOAauM
nopyyeHnA ABNAETCA TOProBbIN AEHDb,

nnu

- B 20:00 (Hbto-Mopk (CLUA), netHee Bpema) uam 19:00 (Hbto-Mopk (CLUA), 3MMHee Bpems) B TOProBbiii A€Hb,
HEMOCPEeACTBEHHO CNeAyWUin 3a AHEM MOAaYM MOPYYEHWA, ecin NopyvyeHWe NoJaHO MOC/Ae YKa3aHHOro
BPEMEHMU, UM AEHb NOAAYM NOPYYEHUA HE ABAAETCA TOProBbIM AHEM.

O4HaKo Mbl He MPUHUMaeM Ha ceba OTBETCTBEHHOCTb B C/lyyae, eC/iv NopPydYeHWe OCTaeTCcA aKTUBHbIM U/Uau
6yAeT UCMOIHEeHO MOC/e YKAa3aHHOro BpemeHU. B cBA3n ¢ aTum, ecan Bbl He kenaeTe, 4Tobbl NopyyYeHne 6bi1o
MCMOJIHEHO, Bbl cnesyeT caMoCTOATENIbHO OTC/IEXKMBATL CTATYC NOPYYEHUs U CBOEBPEMEHHOTO OTMEHUTD €r0.

HanomnHaem Bam, YTO Mbl BipaBe OTKA3aTbCA OT NPUHATUA WU UCNONHEHUA NOPYYEHUA MU UHCTPYKLNN, UK
OTMEHWUTb HEBbLINOJIHEHHOE NOpy4vYeHMe No Hallemy YCMOTPEHUIO U 6e3 06bACHeHUA NPUYUH.

Y106bI M36€ekKaTb OTKa3a B BbIMNOJIHEHMM BalUUX MHCTp\/KLI,I/Iﬁ n nopyquMﬁ, 06paTVITe BHMMaHWe Ha Hanbonee
TUNUYHbIE O6CTOﬂTEﬂbCTBa, NP KOTOPbIX Mbl MOXXEeM OTK/IOHUTb Bally MHCTPYKUUIO NN NOPpYyYeHUe:

a) Ha BalWlemM CcHeTe HET A0CTAaTOYHbIX CPeacTs, d)VIHaHCOBbIX MHCTPYMEHTOB UJIN pa3peLlleHHOoro obecneyeHus ana

BbIMNOJ/IHEHUA BCEX 06ﬂ3aTel'IbCTB, 6yp,b TO HaACTOoALWMX, 6y,EI,YLLI,I/IX NN YCNOBHbIX, B OTHOLWEHWN onpeaeneHHoro
nopy4vyeHunAa, MHCTPYKUUU UIN COENKN;
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Hacmosawuli 0okymeHm Agnsemcsa nepeeodom 00KyMeHmMa, COCMasneHHo20 Ha aHaaulickom A3biKe, Ha pyccKull A3bIK, He umeem
topuduyeckoli cunsl u npedocmassagemcs crpasoyHo. llepesod OOKyMeHmMa HA PyccKuli A3bIK 8bIMOAHEH He3a8UCUMbIM NepesoOYUKOM.
ToyHocmb U NoaHOMa nepeeood He 2apaHmMupyemca. KOpuduYeckyo cuy umeem mosbKo OOKYMEHM HA aH2/ULICKOM A3bIKe.

6) MHCTPYKUMA WAM MOpydYeHWe He cogeprKaT Bcer HeobxoamMmon WHopmauum UM He COOTBETCTBYHOT
TpeboBaHMAM K dopme,
C) eCnn MHCTPYKLUMA MAM NOPYYEHME HanpaB/ieHbl Mo 3/1eKTPOHHOM noyTe:

- Ka4yecCTBO npmnaraemoﬁ 3ﬂeKTpOHHOl)lI KOonun HeyaoBneTBopuTenbHOE, UHCTPYKLUUUN HEYUTAEMDI,;

- MHCTPYKUMA U NOopyYeEHNE HanpaBaAEeTCA C agpeca SHEKTPOHHOﬁ noYTbl, OTIMHHOTO OT YKAa3aHHOIO B aHKETE
KNneHTa, A0/1KHbIM o6pa30M I'IO,D,FIMcaHHOﬁ n ﬂpeAOCTaBI'IeHHOﬁ HaMm.

MosTomy Mmbl ybeguTenbHO NPOCUMM Bac NpoBepuTb BanaHc Bawero cyeTa, ybeanTbea, YTO Bbl UCMOJb3yeTe
npaBuabHyl0O GOPMYy M 3aMoNHWUTL Bce o06s3aTesbHble Nons GOPMbl, NPOBEPUTb KAYeCcTBO [OKYMEHT],
NPUKPENNEHHOTO K 3/1IeKTPOHHOMY NUCbMy, M y6eamuTbes, 4TO OH 6bl1 HanpaBAeH C NpaBMAbHOMO agpeca
3N1EKTPOHHOW NOYTLI.

CTPYKTYPHbIE MPOAYKTbI

Toprosble NOpyYeHMss B OTHOWEHMU CTPYKTYPHbIX MPoAyKToB MOryT 6biTb NOAAHbl MO 3/EKTPOHHONW MouTe:
sp@bcscyprus.com, MHPOPMaLMIO O CTPYKTYPHbIX NPOAYKTaX Bbl Tak:Ke bygeTe NoayyaTb C yKa3aHHOro agpeca.

YNPAB/IEHUE PUCKAMU

Mbl BrpaBe yCTaHaBAMBaTb TOProBble JIMMUTbI B OTHOLUEHUM Nt0BOIN CLENKM, KOTOPYH Bbl MOXeTe B oboe
BPEMA COBEPLUUTL Yepes Hac UAK C Hamu. Bam BygeT HanpasaeHo yBegomaeHMe 0 NPUMEHUMBIX K BaM TOProBbIX
SIMMUTaX NO 3/1EKTPOHHOW MOYTE MAN NOCPEeACTBOM D/IEKTPOHHOIO YCTPOICTBa.

Ecnm mbl YyCTAHOBMM, YTO 418 NOAAEP!KAHMA BaLLEro CTaTyCca MapXUHa/JIbHOCTU Ha YPOBHE «aKTUBHbINY», Bam
HeobXxoAMMO AOBHECTM CpeacTBa, Mbl HANPABMM BaM e4MHUYHBIN UM KONNEKTUBHBIN MapKuH Koaa. [Jo Tex nop
rMoKa Bbl He yA0BNETBOPUTE YC/IOBUA MAPXKMH KO//A, BallM TOProsble onepaumn 6yayT npuoCTaHOB/EHbI UM
npeKpaLeHsbl.

B cnyyae BO3HMKHOBEHMSI BOMPOCOB B OTHOLIEHMM YCTAHOB/IEHHbIX TOPrOBbIX JAMMMTOB MWW CTaTyca
Map*KMHANbHOCTH, NOXKaAyNCcTa, 06paLLaiTech K Ballemy KNIMEHTCKOMY MEHe Kepy.

BHECEHUE CPEACTB HA CHET

[nAa BHeceHMA cpeacTB Ha Ball CYET, MOXANyNCTa, MCNONb3yUTe NPUBEAEHHbIE HUMKE PEeKBU3UTbI ANA
ocywiecTesneHmsa be3HannuHbIX naaTexei. B cayyae BO3HMKHOBEHMA BOMPOCOB, NOXKanyhcTa, obpalwantech K
BalleMy K/MEeHTCKOMY MeHeaKepy uau no aapecy clients@bcscyprus.com.

3|Page OKTa6pb2 02 2


mailto:sp@bcscyprus.com
mailto:clients@bcscyprus.com

Hacmosawuli 0okymeHm Agnsemcsa nepeeodom 00KyMeHmMa, COCMasneHHo20 Ha aHaaulickom A3biKe, Ha pyccKull A3bIK, He umeem
topuduyeckoli cunsl u npedocmassagemcs crpasoyHo. llepesod OOKyMeHmMa HA PyccKuli A3bIK 8bIMOAHEH He3a8UCUMbIM NepesoOYUKOM.
ToyHocmb U NoaAHOMaA nepeeood He 2apaHMuUpyemcs. IOpUAUYECKYIO Cuny UMeem mosbKo OOKYMEHM HA aHaAUlCKOM A3bIKe.

AnAa pe3naeHToOB CTPaH, OTIMYHDbIX OT Poccuu:

B poccuickmx pybnsax

Monyyatens: BPOKEPKPEAUTCEPBUC (KUMP) NTMMUTEL,

Cuet: 40807810600000007010

BaHk nonyyatena: AO «BKC baHK»

Appec: 129110, Mocksa, np. Mupa, 69, cTp. 1

BNK: 044525631

Kop/cyet: 30101810145250000631

baHK-nocpegHuK: FnasHoe ynpaeaeHue LleHTpanbHoro 6aHKa Poccuiickon Pepepaumm no LeHTpanbHomy
depepanbHoOMy OKpyry

HasHayeHue nnaTeska: BHeceHUe Ha cyeT [HOMEP] [®MO] Ha ocHoBaHMK [CornalleHne 06 oKasaHumn
MHBECTULUMOHHBbIX ycayr] [HOMEP] ot [A4.MM.ITTT]

ODonnapbl CLUA*

Monyuyatensb: BPOKEPKPEAUTCEPBUC (KUMP) TMMUTEL
Cuet: 40807840300000000002

baHk nonyyatena: AO «BKC baHKk»

Appec: 129110, r. MockBa, lMpocnekT Mupa, 4. 69, ctpoeHue 1
SWIFT: BCSBRUS5

HasHauyeHuMe nnatexka: BHeceHue Ha cdeT [HOMEP] [®MO] Ha ocHoBaHuu [CornalieHne o6 okasaHuu
WMHBECTULMOHHbIX ycayr] [HOMEP] ot [A4.MM.ITTT]

* 3auncieHne CpeacTB Ha CYET, COMIaCHO 3TUM PEKBM3UTAM, B HACTOALLEE BPEMS AOCTYMHO TONbKO A/1A
3a4YNCNEeHUNA CPeacTB AN1A NOALEPKAHMA YPOBHA MapXKKU NO BaLLIMM NPOU3BOAHLIM MHCTPYMEHTAM, TOPryembim
yepes Hallero BbllwecTosAwero 6pokepa R.J.0'Brien

3auncnieHmre Ha cyeT, No AaHHbIM PEKBU3UTAM, B HACTOALLMA MOMEHT SOCTYMHO TO/IbKO NPU NepeBoge CPeAcTB C
Ballero cyeta, oTKpbIToro B AO «BbKC BaHK»

EBPO *

Nonyuatens: BPOKEPKPEAUTCEPBUC (KUMP) IMMMWUTEL,

Cuet: 40807978600000000001

BbaHk nonyyatena: AO «bKC baHk»

Appec: 129110, r. Mocksa, lNMpocnekt Mupa, 4. 69, ctpoeHune 1

SWIFT: BCSBRU55

HasHauyeHue nnateska: BHeceHne Ha cyeT [HOMEP] [®UO] Ha ocHoBaHuu [CornalueHne 06 okasaHum
MHBECTUUMOHHbIX ycayr] [HOMEP] ot [A4.MM.ITTT]

* 3auMcneHme Ha cYeT, Mo AaHHbIM PEKBU3UTAM, B HAaCTOALWMIA MOMEHT AOCTYMHO TO/IbKO NpU
nepeBoAe CPeAcTB C Bawero cveta, oTkpbiToro B AO «BbKC baHK»
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Hacmosawuli 0okymeHm Agnsemcsa nepeeodom 00KyMeHmMa, COCMasneHHo20 Ha aHaaulickom A3biKe, Ha pyccKull A3bIK, He umeem
topuduyeckoli cunsl u npedocmassagemcs crpasoyHo. llepesod OOKyMeHmMa HA PyccKuli A3bIK 8bIMOAHEH He3a8UCUMbIM NepesoOYUKOM.
ToyHocmb U NoaAHOMaA nepeeood He 2apaHMuUpyemcs. IOpUAUYECKYIO Cuny UMeem mosbKo OOKYMEHM HA aHaAUlCKOM A3bIKe.

Ana pesngeHtos Poccun:

B poccuiickux pybnsax

Nonyuatens: BPOKEPKPEAUTCEPBUC (KUMP) IMMUTEL,

CueT: 40807810600000007010

BaHk nonyyatena: AO «BKC baHKk»

Appec: 129110, Mocksa, np. Mupa, 69, cTp. 1

BUK: 044525631

Kop/cuet: 30101810145250000631

BaHK-nocpeaHuk: NasHoe ynpasneHue LeHTpanbHoro 6aHka Poccuninckont ®eapepaumm no LleHTpanbHoMy
benepanbHOMy OKpyry

HasHauyeHuWe nnaTeska: BHeceHne Ha cyeT [HOMEP] [®UO] Ha ocHoBaHuu [CornalieHne o6 okasaHum
MHBECTUUMOHHbIX ycayr] [HOMEP] ot [44.MM.ITTT]

Honnapbl CLUA *

Monyyatens: BPOKEPKPEAUTCEPBUC (KUMP) TMUMUTEL,
Cuert: 40807840300000000002

baHk nonyyatena: AO «BKC baHKk»

Appec: 129110, r. MockBa, NMpocnekT Mupa, 4. 69, ctpoeHue 1
SWIFT: BCSBRU55

Ha3HauyeHMe nnatexka: BHeceHMe Ha cdeT [HOMEP] [#UMO] Ha ocHoBaHuK [CornaweHne o6 oKasaHnu
WMHBECTUUMOHHbIX ycnyr] [HOMEP] ot [A4.MM.TTIT]

* 3auMcaeHne cpeacTs Ha CYET, COMIaCHO 3TUM PEKBMU3UTAM, B HACTOALLEE BPEMA AOCTYNHO TONbKO
ANA 3a4NCNEHNA CPEACTB ANA NOAAEPHKAHMA YPOBHA MapKM NO BaWMM NPOU3BOAHbIM
WMHCTPYMEHTAM, TOPryeMbiM Yepes Hallero BbiwecTosAwero 6pokepa R.J.O'Brien

3auncneHue Ha C4yeT, N0 AaHHbIM PEeKBU3UTaM, B HBCTOFILLI,VIVI MOMEHT A0CTYNHO TO/IbKO Npu

nepesoje cpeAcTs ¢ Bawero cyeta, oTkpblToro B AO «BbKC baHK»

EBPO*

Monyyatens: BPOKEPKPEAUTCEPBUC (KUMP) NMMUTEL,

Cuet: 40807978600000000001

BbaHk nonyyatena: AO «bKC baHk»

Appec: 129110, r. Mocksa, lMpocnekt Mupa, 4. 69, ctpoeHune 1

SWIFT: BCSBRU55

HasHauyeHue nnateska: BHeceHne Ha cyeT [HOMEP] [®UO] Ha ocHoBaHuu [CornalueHne 06 okasaHum
MHBECTUUMOHHbIX ycnyr] [HOMEP] ot [A4.MM.ITTT]

* 3auncieHne Ha CYET, No AaHHbIM PEKBU3UTAM, B HAaCTOALLMA MOMEHT AOCTYMHO TO/IbKO MpuU nepesoje

cpencTs ¢ Bawero cyeta, oTKpbIToro B8 AO «BKC baHK»

5|Page OKTAbBpb2 02 2



Hacmosawuli 0okymeHm Agnsemcsa nepeeodom 00KyMeHmMa, COCMasneHHo20 Ha aHaaulickom A3biKe, Ha pyccKull A3bIK, He umeem
topuduyeckoli cunsl u npedocmassagemcs crpasoyHo. llepesod OOKyMeHmMa HA PyccKuli A3bIK 8bIMOAHEH He3a8UCUMbIM NepesoOYUKOM.
ToyHocmb U NoaHOMa nepeeood He 2apaHmMupyemca. KOpuduYeckyo cuy umeem mosbKo OOKYMEHM HA aH2/ULICKOM A3bIKe.

MOPYYEHUA N OTHETbI

Mbl NPUHUMAEM M UCNONHAEM BALUW MOPYYEHUA B TEYeHME paboumx Yacos B 110601 pabounit aeHb.

Niobble MopyyeHusi, NoslyyeHHble B AeHb, Korga Hawwu oducbl 3aKpbITbl MAM NOC/e OKOHYaHMA pabodero
BPEMEHW, CYMTALOTCA NOJIYYEHHbIMU Ha ceayrowmii pabounii aAeHs.

Bawu nopyyeHMa MOryT UCMOJIHATLCA TONIbKO B AHW, KOraa 6aHKM M Aeno3uTapum OTKPbITbl B MECTe BeAeHUS UX
OeATeNnbHOCTH.

dopmy NopyyeHUs Bbl MOMKETE 3aNpPOCUTb Yy BaLLEro KIMEHTCKOIO MeHeAKepa, HanpaBue coobLueHme no agpecy
clients@bcscyprus.com.

Bbl MoxKeTe HanpaBnATb NOPYYEHUSA Ha:
. PacyeTbl B dopme onnata npoTms naatexka (DVP)
« PacyeTbl B dopme pacnucka npoTtus naatexxa (RVP)
« Pacuetbl B popme 6e3soszmesgHoii nocTaBku (DF) (BbiBoa 6ymar c Ballero cyera)
< Pacuetbl B popme 6e3sosmesgHoro nonyyerus (RF) (3aumcneHune bymar Ha Baw cyer)
< BbINycK nnn oTMeHy AenosnTapHbIX PacnmMcoK
« TNepeBopa AeHEXKHbIX CPEACTB UM LEHHbIX Bymar mexay Aeno3uTapuammn u bpokepammn Ha BpoKepcKui
cuer
+  BblBOA, AEHEXKHbIX CPeACTB
MopyyeHMA OOMKHbI HAaNPaBAATLCA B NMMCbMEHHOW GOpMe Ha 3NEeKTPOHHYI nouTy clients@bcscyprus.com mnam

nocpeAcTBOM INEKTPOHHOrO YCTPOMCTBA. Bce nopyyeHus, Hanpasasemble NOCPEACTBOM 3/IEKTPOHHOM MOYTbI,
AOJIKHbI ObITb COOTBETCTBYHOLLMM 06pa3om NOAMNMUCaAHbI.

Mbl MCNOMHAEM BCE BbILEYNOMAHYTblE MOPYYEHUA (32 WCKNOYEHMEM BbIBOAA AEHEXHbIX CPeacTB Mnpwu
nosoXKMTeNbHOM banaHce cHeTa, NpoLeaypa B OTHOLEHMM KOTOPOro ONUCaHa HUMXKE) B TedyeHune 3 paboumx gHen
nocsie NosiydeHMs COOTBETCTBYIOLLENO NMopyyeHusa (ecin Takoe nopydveHue nosaydveHo paHee 12.00 UTC) natoc
Bpems, Tpebyemoe g8 YTOYHEHUI B HECTAHAAPTHbIX CMTyaumsax. MopyyeHus, nonydyeHHble nocnae 12.00 UTC,
OyayT CUMTATbCA MNOJIYYEHHbIMU Ha clegylowmin paboymin AeHb Ha YCIOBMAX MCMOJIHEHMSA, YKa3aHHbIX B
nopyyeHun.

KnneHTCcKMe nopyyvyeHWAa Ha BbIBOA, AEHENKHbIX CPeAcTB MpU MONOMWUTENbHOM GanaHce cyeTa MoryT ObiTb
ucnosiHeHol B TevyeHue 30 paboumx AHel nocne NoOAyYeHWs, NAOC Bpemsa, Tpebyemoe ANA YyTOUHEHMI B
HECTaHOAPTHbIX CUTYaLMAX.

MopyyeHna Ha BbIBOL BymMar ¢ Ballero cYeTa M 3a4nciaeHne Gymar Ha Bal CYET AEWCTBYIOT 40 UX UCMONHEHMUSA
WM OTMEHBI.

[aTa nosnyyeHus nopyyveHui MmeeT NPeuMMyLLeCTBEHHOE 3HAyeHWe MO OTHOLWEHMIO K AaTe, YKasaHHOM B
nopy4YeHnm.

MorkanyicTa, ybeantech, YTO AaTa pacyeTa, YKasaHHasA B MHCTPYKLMK, YKa3aHa He paHee TpeTbero paboyero gHs,
cnefyoLwero 3a AaTon NOYYEHNA UHCTPYKLUM.

KopnopaTtuBHbie aeAcTBUA

Ecnv NpAMO He yKasaHo MHOe B OTHOLIEHMM N06Oro KOPNopaTUBHOIO AEeNCTBUA, Mbl NepesaemM yBeAOMAEHUA
Ha peann3aumio Ntobbix NPaB B COOTBETCTBUM CO CPOKAMM, YCTAHOBAEHHbIMM Ha PbIHKE (NPW yCNI0BUKM NONYYEHNA
BAaLLEro NopyyeHun He meHee Yyem 3a 5 paboumx gHel [0 UCTeYEHUA TAKOro CpoKa). Bbl oco3HaeTe, YTo ecau Bbl
He MoJanu MnopyyeHWe CBOEBPEMEHHO, Balle MNOPyYeHUEe MOKeT ObiTb MPUHATO M NepeHanpaB/ieHO B
MaKCMMANbHO CHKaTble CPOKM, HO MO Mepe BO3MOXKHOCTEN.
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Hacmosawuli 0okymeHm Agnsemcsa nepeeodom 00KyMeHmMa, COCMasneHHo20 Ha aHaaulickom A3biKe, Ha pyccKull A3bIK, He umeem
topuduyeckoli cunsl u npedocmassagemcs crpasoyHo. llepesod OOKyMeHmMa HA PyccKuli A3bIK 8bIMOAHEH He3a8UCUMbIM NepesoOYUKOM.
ToyHocmb U NoaHOMa nepeeood He 2apaHmMupyemca. KOpuduYeckyo cuy umeem mosbKo OOKYMEHM HA aH2/ULICKOM A3bIKe.

HanomuHaem Bam, YTO Mbl BNpaBe OTKa3aTbCA OT NPUHATUA UAN UCNOJIHEHMA NOPYUYEHUA UAN UHCTPYKLUM,
MU OTMEHUTb HEeBbINOJIHEHHOE NOPYYeHUE MO HalleMy YCMOTPeHUIo U 6e3 06bACHeHUA NPUYKH.

Y106bl1 M36eKaTb OTKa3a B BbIMOJHEHUW BALWUX UHCTPYKUMI M NOpyyYeHUin, obpaTute BHMMaHWE Ha Hanbonee

TUNUYHbIE O6CTOFITG}'IbCTBa, NP KOTOPbIX Mbl MOXXeM OTK/IOHUTb Bally MHCTPYKUUIO NN NOpy4vYeHUe:

a) Ha BaleM cYeTe HeT A0CTAaTOUYHbIX CPeacTs, GUHAHCOBbIX MHCTPYMEHTOB UK pa3peLleHHoro obecneyeHuns ans
BbINOJIHEHUA BCex 06a3aTenbcTs, HyAb TO HACTOALWMX, ByAyLWMX UM YCNOBHbIX, B OTHOLLEHUMW OnpeaeneHHOro
NopyYeHUA, MHCTPYKLUU UNN CAENKY;

6) MHCTPYKUMA MAM MoOpydYeHMe He cofepykaT Bcel Heobxogumol MHOOPMaLUU WUAM He COOTBETCTBYIOT
TpeboBaHuAM K dopme,

C) VHCTPYKUMA WMAM MOPYYEHWEe COoAepraT AaTy pacyeToB 6osiee paHHIOW, YeM TpeTuid pabounii AeHb,
cnepyowmii 3a 4aToM NOAYYEHUA UHCTPYKLUMM UK NOPYYEHUA,

A1) eCAN MHCTPYKLUMA UK NopydYeHMe HanpasaeHbl Mo 3N1eKTPOHHOM noyTe:

- KayecTBO MpuMAaraeMomn 3/1EKTPOHHOM KOMUU HEeYA0BNETBOPUTE/IbHOE, MHCTPYKL MU HEYUTAEMDI;

- UHCTPYKLUMA UAKN NOpydYeHMe HanpaBaAeTca C afpeca 3/1eKTPOHHOW MoYTbl, OTAIMYHOIO OT YKa3aHHOro B aHKeTe
KNUEHTa, A0MKHbIM 06pa3oM NOANMCaHHOM U NpeaoCTaBieHHON Ham.

MosTomy Mmbl ybeauTenbHO NPOCUMM Bac npoBepuTb BanaHc Bawero cyeTa, y6eaAnTbea, YTO Bbl UCMOJb3yeTe
npaBuabHyl0O GOPMy M 3aMoNHWUTL Bce o0b6s3aTesbHble Nons GOpPMbl, NPOBEPUTb KAYeCTBO [OKYMEHTa,
NPUKPENNEHHOTO K 3/1IeKTPOHHOMY MUCbMY, U y6eanTbcs, YTO OH 6bin HanpaB/ieH C MpPaBMALHOMO agpeca
3N1EKTPOHHOW NOYTI.

MoareepxaeHuna, Boinucku n OTyeTbl
3anpocbl B OTHOLIEHMM NOLTBEPKAEHWUM, BBINUCOK M OTYETOB [AOJIKHbI HanpaBaAaTbcA NO agpecy
clients@bcscyprus.com.

B cnyyae BO3HMKHOBEHMA BOMPOCOB, NOXKaAyicTa, 0bpallanTech K Balemy KAMEHTCKOMY MeEHeaXKepy Uau no
agpecy clients@bcscyprus.com.

YCTAHOBKA QUIK

[ns ycTaHOBKM nporpammHoro obecneyeHus, reHepauunm Kaouein, noxanyncra, 4eNCTBYMTE B COOTBETCTBUU C

HUKenpuBeLeHHOW npoLeaypon.

< YcTaHOBKa NPoOrpaMmHoro obecneyeHus:
Ckauaiite nakeT QUIK co cheaytoweint CTpaHuLb:
http://bcscyprus.com/retail/software

N3Bneknte u 3anyctute .exe-file. cneayite uHcTpyKumam MacTtepa yctaHoBKM («Installation Wizard»).
MorkanyicTa, 3anOMHWUTE MOPAAOK YCTAHOBKW. Bam 3To noTpebyetcs Ha cneaylowmx 3STamnax HAcToALWEro
pyKkoBoacTea. Mocne ycraHoBKKU nporpammbl Apabik QUIK BCS nossutca B meHto Windows Start | Programs.
+ TeHepayma Knoven:

leHepauma KAo4Yeln AO0MXKHA HAYaTbCA aBTOMATU4YeCcKM nocne yctaHoBku QUIK. B nHom cnyyae, npoiraute no
nytm Windows menu Start | Programs | QUIK BCS, 3anyctute nporpammy reHepaumm Knioua u cneayiite
WMHCTPYKLMAM. Ecam KAtoum ycnewHo creHepupoBaHsbl, B nanke Knwouum (noxanyicra, cm. war 1) Bbl HangeTe ABa
dainna: secring.txk (Baw AnyHbIN KNto4) 1 pubring.txk (Baw nyb6anyHbIN Kntou).

< Peructpauma Balumx KatoUei Ha Halem cepBepe:
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Hacmosawuli 0okymeHm Agnsemcsa nepeeodom 00KyMeHmMa, COCMasneHHo20 Ha aHaaulickom A3biKe, Ha pyccKull A3bIK, He umeem
topuduyeckoli cunsl u npedocmassagemcs crpasoyHo. llepesod OOKyMeHmMa HA PyccKuli A3bIK 8bIMOAHEH He3a8UCUMbIM NepesoOYUKOM.
ToyHocmb U NoaAHOMaA nepeeood He 2apaHMuUpyemcs. IOpUAUYECKYIO Cuny UMeem mosbKo OOKYMEHM HA aHaAUlCKOM A3bIKe.

Mokanylicta, oTnpasbTe daitn pubring.txk no agpecy guikreg@bcscyprus.com ans pernctpaumm Bawer QUIK
CTaHUMW W NpPefoCTaB/ieHNss BaM AOCTYMa K PbIHKY M PbIHOYHbIM AaHHbIM. MOXKanyhcTa, yyTuTe, YTO Mbl

NPUHMMAEM KIHOUYM, HaNpaBAsieMble WCKAKYUTENbHO C aBTOPM3OBAHHbIX aApPEeCcOB 3/IEKTPOHHOM MOYTHI.
Moxanyicra, ykaxkKute HOMep Ballero cyeta M PbIHKM, AOCTYMN K KOTOPbIM HEOOXOAUM.

+ MopxntovyeHne QUIK K Hawemy cepsepy:
Mocne nonyvyeHUA NOATBEPKAEHUA perncTpauuu:
3anyctute QUIK BCS (Mcnonb3ya apabik Ha paboyem cTone uam yepes MNporpammHoe MeH1o).
B okHe “UpeHTUMKaALMA nonb3oBaTens” BBegMTe BalM NOTUH M Mapo/b, KOTOPbIE Bbl MCMOAb30BaAM Npu
reHepauum Knoya. [Janee Bbl yBUAUTE BCMNAbIBAlOWEE OKHO, Ha KOTOPOM OTPAXKEHO, 4YTO Bbl YCNELWHO
NOAKOYEHBI.
MokanyicTa, yo0oCTOBEPLTECH, YTO CAeAylolMe agpeca U NOPTbl paspelleHbl aAMUHUCTPATOPOM Ballen ceTu
(nnn ceTteBbIM NpoBaliaepom) Ana npeaocTaBaeHma aoctyna K IP agpecy u Mopry:
91.207.78.204:15100
91.207.78.204:15200
195.226.204.208:15300
195.226.204.208:15208
Ons nonyyeHuns pykoBoacTea nosb3osatena QUIK TepmunHana, noxanyicra, nepengure B System - Help menu
BalLero TepmMmHana.
[ns yckopeHna o6paboTKM BaLLiMX 3aMPOCOB, BKAOYaiTe HOMep Ballero cyeta, UMsA (HaMMeHOoBaHMe KOMNaHUK) U
UID Bawero QUIK TepMmmnHana npm Kaxkgom o6palleHNn K KTMEHTCKOMY MEHEKEPY UM B CNYKOY nogaepskm IT.
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